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Magpas Air Ambulance:
Here for more people
than ever

A message for you from Daryl Brown MBE DL,
Magpas Air Ambulance’s CEO

Every day, the Magpas Air Ambulance
medics bring what is effectively a
hospital emergency department to the
most critically ill and injured patients in
the East of England, saving lives when
every second counts.

Recently, the lifesaving service we
provide has been the busiest it's ever
been. As well as experiencing our
busiest month on record in May, we
responded to 2,014 life-threatening
emergencies in the past 12 months,
including two major incidents.

We're always proud of our medical
team members, and this period has
reminded us how truly lucky we are
to have these individuals work with
Magpas Air Ambulance and be there
for our communities, families and
loved ones, should the worst happen.

We remain as committed as ever
to meeting the growing demand for
our lifesaving service every day.
However, responding to more
incidents than ever means that

our costs have also risen. And as

a charity, it's the generosity of you—
our supporters—that really powers
our service.

We want to express our sincere
gratitude to everyone who has
donated to, fundraised for, and
supported Magpas Air Ambulance
this year. As you read through this
edition of Flying High, remember
that through thick and thin, it is you
who allows us to save lives and
keep families together across the
East of England 24/7.

Thanks to you, In the last 12 months
your support funded...
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As Magpas Air Ambulance responds to the most serious emergencies
in the region, people often consider the high-profile incidents that make

the news ‘major’.

However, it's not as common for a
major incident to be declared as people
may think; defined as an event with
serious consequences, that requires
special arrangements and a
coordinated response from one or
more emergency services.

Although rare,

can be called to attend a major incident
at any moment, supporting with the
management of these complex and
challenging incident scenes, as well

as treating seriously injured patients.

In the last 12 months, our advanced
medical team responded to two major
incidents in the region.

In November 2025, we were the first
medical resource to arrive on scene

at Huntingdon railway station,
following a serious incident on a train.
In addition to providing immediate
care to patients, our team played a key
role in scene coordination; liaising with
the other emergency services and
preparing nearby hospitals for multiple
casualties. Their care helped to ensure

In Bedfordshire, nine of our clinicians responded via helicopter and rapid response vehicles

that every patient was treated and
transported to the nearest major
trauma centre as quickly as
possible.

In June,
also flew to a train collision in
Bedfordshire, and due to the close
proximity of our airbase, we were
also able to send two additional
teams in rapid response vehicles
to support by road. A total of nine
clinicians
attended the scene that evening,
triaging and treating 30 of the
most seriously injured patients
in their time of need.

These incidents were incredibly
distressing for the local
communities, and we were
touched by the outpouring of
gratitude for our teams, and all
the emergency services in
attendance. We are incredibly
proud of our critical care teams
and aircrew, who always respond
with professionalism, skill and
compassion in the most
challenging of circumstances.

Our thoughts remain with all
those affected. If you or someone
you know was involved in either
of these incidents and need any
support, our aftercare team is
here for you. For more information
email aftercare@magpas.org.uk.

Inthe last 12
months, our
advanced medical
team responded to
two major incidents
in the region.

The hidden
value of our
clinicians

A brand-new study recently
explored the additional value our
teams bring to emergency scenes.

Results from over 1,400 missions
found that as well as the advanced
clinical interventions we provided, our
teams also gave vital advice and
empowered the local ambulance
crews 67% of the time. In addition,
they made complex medical
decisions and managed difficult,
high-pressure scenes in over half

of these emergencies.

The lifesaving service we provide isn't
just about the medical procedures we
perform, but also the leadership and
teamwork we bring to the scene;
working with our ambulance service
colleagues to ensure every patient
who needs us receives the very best
pre-hospital care.




FLYING HIGH AUTUMN 2026

Groundbreaking

‘ We are helping
to develop

clinicians who
can confidently
lead and

training for Armed &

Forces paramedics

For Magpas Air Ambulance, the links with military medicine are
operational and deeply embedded. The charity’s clinical teams often work
in environments that mirror the high-pressure, high-stakes conditions

familiar to military medics.

This summer, the collaboration
between Magpas Air Ambulance and
the military grew, as we successfully
delivered a pioneering training
programme for six Defence Medical
Command (DMC) paramedics from
the Royal Navy, British Army and
Royal Air Force.

The course is one of the first of its kind
in the UK, and was designed specifically
to prepare military paramedics to work
alongside advanced paramedics.

The programme helps to maintain and

develop the advanced clinical skills
military medics require for operational
deployment, including Medical
Emergency Response Teams (MERT).

As a holder of the Armed Forces
Covenant Gold Award, Magpas Air
Ambulance is committed to
supporting serving personnel, veterans
and reservists. This collaboration
represents a tangible demonstration of
that commitment, while strengthening
the long-standing relationship between
military and civilian healthcare.

environments. ’ ,

Andy Smith, Clinical Operations
Manager at Magpas Air
Ambulance, explains, “By
providing military paramedics with
exposure to advanced pre-hospital
critical care and structured
mentorship alongside our
advanced paramedics, we are
helping to develop clinicians who
can confidently lead and deliver
care in complex and austere
environments. Ultimately, giving
patients the best possible care,
whether they're on the roadside

in the East of England or on
operations overseas.”

One of the participating DMC
paramedics added, “The course
has provided invaluable exposure
to advanced clinical decision-
making, human factors and critical
care interventions that are difficult
to replicate elsewhere. Working
alongside experienced Advanced
Paramedics has helped bridge the
gap between training and real-
world operational practice, giving
us greater confidence and
capability for future deployments.”

Candidates took on high-intensity
simulation training

Magpas Air Ambulance is
responding to more patients in
life-threatening emergencies than
ever before; in the last year, our
flying hours increased by 23%.

At the same time, our aviation fuel
costs have more than doubled,
and we need to raise an additional
£50,000 this winter.

We are incredibly grateful for every
generous donation we receive, and
carefully monitor how we use our
funds to ensure our charity can
continue to be there for patients who
desperately need our critical care.

As demand for our service reaches
record levels, we need your support
more than ever to continue saving
lives and keeping families together,
24/7. You can support today by
visiting magpas.org.uk.
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Magpas Air Ambulance
medics recognised by

The King

Magpas Air Ambulance’s Executive Medical Director, Dr Simon Lewis,
and former Medical Director, Dr Rod Mackenzie, were both awarded

an MBE in His Majesty The King’s Birthday Honours list 2026, for services
to emergency care.

Dr Simon Lewis, who is also a
consultant in emergency medicine
at Addenbrooke’s Hospital, began
working with Magpas Air
Ambulance as a volunteer over 25
years ago and his impact has been
transformational.

Dr Rod Mackenzie joined Magpas
Air Ambulance as a volunteer doctor
in the early 1990’s and set up the
very first helicopter mission at
Magpas Air Ambulance, which flew
in 1997 to a patient in Wisbech, with
Rod as the doctor on board.

Together, they co-created the first
pre-hospital emergency medicine
training course and jointly secured
General Medical Council recognition
for the specialty. As a result, Magpas
Air Ambulance is now a nationally
respected model of excellence and
the largest trainer of air ambulance
doctors in the UK. They also
contributed to the establishment of
the East of England Major Trauma
Network, revolutionising care for
thousands of major trauma patients.

Dr Simon Lewis said, “l am incredibly
proud and deeply honoured to receive
this award. While this is a wonderful
personal recognition, pre-hospital
emergency medicine is never about
one individual. | see this as a
recognition of the phenomenal team
at Magpas Air Ambulance—the
doctors, paramedics, aircrew, charity
staff, volunteers, and all those who
donate and work tirelessly behind the
scenes. It is an immense privilege to
work alongside such an inspirational
group of people who bring lifesaving
care to patients across our region
every single day."

Magpas Air Ambulance’s Chief
Executive Officer, Daryl Brown MBE,
sums up, “What sets Simon and Rod
apart is the scale and sustainability of

their impact. They have treated
thousands of patients, inspired
countless careers, and created
systems and standards that will
benefit generations to come. Their
voluntary commitment to Magpas Air
Ambulance, on top of their NHS roles
as consultants at Addenbrooke's
Hospital, demonstrates service of the
highest order. And their influence at

a local, regional, and national level
has left pre-hospital and trauma care
in the UK unrecognisably better than
when it began.

‘ These MBEs
recognise their
lifelong commitment
to excellence in

patient care. , ,

Simon (left) and Rod (right) facilitating a Magpas Air Ambulance training course in 2012
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Full circle fundraising

Andy has been a staunch supporter of Magpas Air Ambulance for almost
a decade. First by raising money through an annual fireworks event for his
local community in Hemingford, and then taking on the Cambridge Half

Marathon for the charity in 2021.

He remembers, ‘I decided to do it,
without a clue what it really entailed!
14 weeks later, | ran my first half
marathon, and I've run it every year
since; using it as another way to raise
awareness and funds."

Little did he know this was only the
beginning of his journey with Magpas
Air Ambulance. Andy describes,

“In December 2025, | had a call from
my mum... My dad had gone into
cardiac arrest.

“I'm lucky to live close by and got
there as soon as | could. Magpas
Air Ambulance arrived shortly

afterwards, took control and after
nine minutes, they got him back!"

Our crew stabilised Andy's father
there at the house before taking
him to a specialist hospital where
he had a stent fitted. He was home
within a few days and has since
made a fantastic recovery.

Andy’s father visited our airbase
after making a full recovery

Now, Andy’'s embarking on his
biggest challenge yet: running the
2027 London Marathon for the
charity that saved his dad’s life.

He continues, “A few years ago,

I'd only ever run to the bar for last
orders. Now I'm going to run 26.2
miles! After watching Magpas Air

Ambulance save a life, | realise even
more how lucky we are to have this
amazing team on our doorstep. No
words and no fundraising can ever

repay the amazing gift of life they
gave my dad, but I'm proud to do
what | can for this charity that did
so much for my family.”

Scan to support Andy's
London Marathon efforts
with a donation, or visit:

magpas.org.uk/andyward

o

Opening the
doors to our base

Throughout the year, Magpas Air

Ambulance opens its doors to the
local community to give hundreds
of supporters a behind-the-scenes
look into the lifesaving service we
provide 24/7.

With the opportunity to learn CPR,
complete themed games and
activities, explore our operational base
and see our helicopter and rapid
response vehicles up close, these
open days provide a real insight into
what it takes for Magpas Air
Ambulance to be there for patients
across the region every day.

Find out more and sign up to
our early bird mailing list to be
the first to hear about future
open days:

magpas.org.uk/opendays




_Could you help shape
the future of our _
* in-memory support?

‘ Giving in memory of a loved one is one of the most personal and

J ™ meaningful ways people choose to support Magpas Air Ambulance.

. It offers an opportunity to celebrate a life and cherish precious memories.
That's why we're looking for volunteers to help shape the future of our
in-memory giving programme; ensuring it provides the support,
recognition and opportunities that matter most to families choosing
to honour a loved one through charitable giving.

b

That's why we're looking The interviews will be carried out by an
for a small selection of independent research partner in early
supporters to take part November, helping us to ensure we are
in a 45-minute phone able to offer meaningful ways to
interview to help us better remember those closest to you.
understand what matters

most when remembering

a loved one.
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Whether you've given an
in-memory gift before or
not, we'd love to hear your

thoughts. If you'd like to help, email

| fundraising@magpas.org.uk
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