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I've worked for this charity for 25
years, and I'm always blown away by
the loyalty and generosity of those
who ensure

can continue to save lives across the
East of England 24/7.

When | first joined, doctors were still
responding to emergencies in their
own cars, operating from their homes
and GP surgeries. Now, responding
24/7 from our purpose-built
operations base, we're providing more
people than ever before with hospital-
level medical care. And that's thanks
to supporters like you.

Last year, our lifesaving medical team
responded to 1,948 emergency calls;
our busiest year yet.

A message for you from Natalie Church,

Chief Operations Officer

We're proud to respond to critically
il and injured patients when they
need us most, and grateful for the
tireless fundraising efforts of the
communities we serve, helping to

save lives and keep families together.

This edition of Flying High will
provide some more insight into the
service; from the lifesavers to the
lives that have been saved, and the
amazing people that make that
happen every day.

Whether you've been a supporter
since the 70s or have only just
discovered

thank you for being a part of the
journey. We can't wait to see what
we'll achieve together next.

Thanks to you, last year Magpas Air
Ambulance’s doctors and paramedics
treated more patients in life-threatening
emergencies than ever before.

Your support .. ,% 75 1,048
funded... =

emergency missions

A 24/7 service, b 650
with 37% of & hospital-level treatments

missions overnight and surgical procedures

Care for a population of over 10 million, with children making up

1 00/0 of all patients

Vital CPR and defibrillator

training for 8,558

hours of lifesaving care
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“I am alive today thanks to
Magpas Air Ambulance”

This is Sophie’s story...

“I'd left my husband at home with our
baby and was driving down a country
road less than a mile away, when
suddenly my car skidded out of
control, flipped and crashed into a
tree. The roof crumpled in, my head
smashed the window, and | was left
trapped with my ears full of broken
glass, in unspeakable pain.

| later learned that | had broken my
spine and neck in seven places, and
that | might never walk unaided again.

I remember screaming, and the
sound of the car being cut open by
the fire and rescue service so the
Magpas Air Ambulance crew could
reach me. It was utterly terrifying.

The scene
of Sophie’s
’_ accident

But | also remember Sarah and Dan,
the Magpas Air Ambulance doctor
and paramedic. Their calm voices.
Their hands holding mine...

As Sarah wiped the tears from my
face and placed an IV into my hand
for pain relief, | remember Dan
saying, “Sophie, let's get you home
to your baby. You are not giving up
on us." And although it took two
hours to get me out, it only took 11
minutes for Magpas Air Ambulance
to fly me to Addenbrooke's Hospital.

With their extraordinary skills, Sarah
and Dan brought a trauma unit to
me, and that made all the difference.
Not only can | walk today, but I've
since seen my baby take his first
steps, walked down the aisle, run
the London Marathon, and
welcomed a second child.

Magpas Air Ambulance didn't just
save my life; they gave me a future.”
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Sophie ran the London Marathon
for Magpas Air Ambulance

Every day, the Magpas Air Ambulance
crew responds to patients like Sophie
who need urgent, lifesaving care. And
this year, with a gift to our Your Name,
Every Mission appeal, your chosen name
could be printed on the Magpas Air
Ambulance helicopter and fly alongside
our lifesaving crew, on every mission.

Fly someone’'s memory high, honour
someone you love, dedicate a spot to
a family name, or simply add your own.

When our crew takes off on their
next mission, will your name fly
alongside them?

Find out more at
magpas.org.uk/ynem

Joseph E. Embry
Amelie Whitehead « Sheng
Liang * The Hughes Family +
Dr Emma Barlow PhD « Alice
Wood - Your Name Here - IVirs
Leah Steele « Joshua Weston
Charlie O'Connell - Andrew
Howells MBE + Mr Harvey
Scan to secure Richardson « Brooke
your place now Tyler-Burton
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A letter from HRH
The Princess Royal

HRH The Princess Royal has been Magpas Air Ambulance’s
royal patron since 2020.

Back in 2023, Princess Anne officially “For over fifty years, Magpas Air
opened our new base, which has allowed ~ Ambulance has been at the
Magpas Air Ambulance to treat more forefront of delivering critical care
patients than ever before. She has now to those in urgent need, often at the
recently reaffirmed her support for our most challenging of times, saving
lifesaving service by extending her countless lives. The dedication and

patronage for a further three years, and professionalism of the doctors and
has written a letter to the charity and its paramedics who make up the
supporters. medical team is exemplary, and

their commitment to saving lives
Her Royal Highness writes: “l am delighted and improving outcomes for

to continue my support of Magpas Air patients demonstrates the highest
Ambulance and commend the vital work  standards of service and
it undertakes in the region. compassion.

HRH The Princess Royal opening the
Magpas Air Ambulance Headquarters

‘As a charity, Magpas Air
Ambulance relies on public
support and its partnerships within
the NHS and emergency services,
the strength of which will ensure it

remains a lifeline for communities 24/7 Care
across the region for many years
to come.

Contributing
to the best

A new UK study has found the East
of England has the most 24/7 air
ambulance provision in the country;
a fact Magpas Air Ambulance is
proud to contribute to.

“I extend my heartfelt thanks

to all those who contribute to
the mission of Magpas Air
Ambulance and who save untold
lives through their work across
the region.”

Our Executive Medical Director,
Dr Simon Lewis, says ‘Magpas
Air Ambulance became the first
air ambulance charity in the East
of England to provide pre-hospital

Magpas Air Ambulance is
incredibly grateful for HRH The
Princess Royal's continued
support, and echo her thanks to
our donors who allow us to be emergency medicine 24/7 back

there for patients and their families in 2015, and has continued to do
24/7, when every second counts. SO ever since.

‘Founded by Cambridgeshire
doctors 55 years ago, Magpas
Air Ambulance has always had
a patient-first philosophy;
ensuring everything we do
contributes towards providing

outstanding patient care."
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It’s an honour and
something | hope
encourages others
to believe this
path is possible
for them too.

Magpas Air Ambulance Critical Care Paramedic Rachel Jackson is
one of the successful few to achieve an aspirational career as an air

ambulance medic.

Rachel owes being set on this trajectory
of a lifesaving career to her mum. She
explains, “I've always been inspired by
my mum'’s dedication to helping others.
Growing up in an all-female household
where compassion, resilience and the
importance of looking out for others
were values instilled in us, becoming

a paramedic felt like a natural extension
of that.

‘| was drawn towards critical care as it's
a specialty that thrives under pressure.

| enjoy the challenge, pace and
responsibility of working in high-risk,
high-reward situations.”
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As part of the charity's medical team,
Rachel is specially trained to provide
hospital-level treatments at the scene
of incidents. By providing advanced
medical interventions early, Rachel
and her colleagues save lives, reduce
recovery times and keep families
together.

Rachel's contributions to medicine
and the community she serves have
been recognised in Anglia Ruskin
University's upcoming Vice
Chancellor's Outstanding Alumni
Awards, for which she's been
shortlisted.

Providing critical care as part of the Magpas Air Ambulance team Responding 24/7

Critical Care
: Paramedic
| Rachel Jackson

‘| felt incredibly proud, but also quite
reflective,” Rachel said on receiving
the news. ‘It made me look back on
the journey I've taken to get here—
the highs, the lows and everything
in between.

“I'm proud of the recognition for the
incredible charity | work for, but more
importantly, I'm proud to represent
that pursuing ambitious goals is
both realistic and achievable. It's an
honour and something | hope
encourages others to believe this
path is possible for them too."

Magpas Air Ambulance Doctor Simon Lewis

Our Executive Medical Director,

Dr Simon Lewis, won the prestigious
Lifetime Achievement Award at the
national Air Ambulance Awards

of Excellence for his lifelong
commitment to excellent patient care.

Simon has been a guiding force in
Pre-Hospital Emergency Medicine
for 20+ years, having helped secure
GMC recognition of the specialty,
co-creating the first structured PHEM
training course and transforming
trauma care in the region.

His legacy is felt not only at Magpas
Air Ambulance, but across the air
ambulance sector, and the NHS;
inspiring countless careers and
making a life-changing difference
for generations to come.
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A marathon effort

For the first time, Magpas Air Ambulance secured charity places in the
London Marathon this year. Following hundreds of applications, four

successful supporters took on the iconic race in April, all with poignant
connections to the charity...

Jamie

“When one of my closest friends was
involved in a serious car accident in
Peterborough, it was Magpas Air
Ambulance—their rapid response and
the advanced care they delivered on
scene—that made the difference
between life and death.

‘Running the London Marathon wasn't
just a personal challenge, it was a way
for me to say thank you and give
others the same chance my friend
was given.”

Claire

“My family has had to call upon Magpas
Air Ambulance twice over the years.

“When | was 18, | had a huge horse-
riding incident, and Magpas Air
Ambulance reached me first. From
this moment on, the charity has always
been on my radar. However, two years
ago my brother had a heart attack.
Magpas Air Ambulance came to him
and, although he very sadly didn't
make it, | know he was given the best
possible chance.”

Devon

“Last year, | lost my dad to a heart
attack in our family home, just a few
days before his birthday. Magpas Air
Ambulance did everything they
possibly could. But sadly, Dad passed
away that night.

‘| want to make my parents proud of
everything I do. | decided to run the
London Marathon in honour of my
dad; giving back to the people who
tried their upmost to save him, so they
can be there for other people at the
worst moment of their lives.”

in 2027, or visit:

magpas.org.uk/londonmarathon

Scan to apply for one of these coveted
London Marathon places and run the
iconic race for Magpas Air Ambulance

Magpas.-}l\@
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Elliot

“I've witnessed first-hand the
difference Magpas Air Ambulance
can make. They saved the life of my
sister-in-law, and the family has done
huge amounts of fundraising for
Magpas Air Ambulance since.

“Running the London Marathon has
always been a lifelong dream of mine
and this year felt like my year to
support the lifesaving work of the
team who saved my sister-in-law's
life, and who continue to save so
many others."
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MISSION
MAKERS

Funding lifesaving missions

A growing community of supporters keeping our helicopter in the air, our
and organisations are coming rapid response vehicles on the roads,
together to fund lifesaving Magpas Air and making a vital impact in your
Ambulance missions and becoming local community.

‘Mission Makers’. '
Guy Wakeham, Director of Petary's

It costs £3,000 to deliver a single Ltd., was one of the first people to
lifesaving mission; covering specialist become a Mission Maker. He says,
care from our doctors and critical “| used to work alone and outdoors,
care paramedics, vital lifesaving often away from people, so | really
equipment, maintenance of the appreciate the valuable service
helicopter and rapid response vehicles, Magpas Air Ambulance provides;
supportive aftercare for our patients | am delighted to be able to make
and more. a contribution in recognition of that.
Mission Makers are helping Magpas “If becoming a Mission Maker helps
Air Ambulance to save lives and limit keep Magpas Air Ambulance
disability in the East of England. By operating and helping those in need,
funding a lifesaving mission, they're then | am thrilled to support.”

Scan the QR code or visit
magpas.org.uk/missionmakers
to find out more.

Registered with
ﬂ Like us on Facebook: Follow us on Instagram: @ FUNDRAISING
search ‘Magpas Air Ambulance’ @magpasairambulance REGULATOR

Registered Charity Number 1119279. Registered as a Company limited by guarantee in England & Wales No. 6062176.



