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Who we are and what we do

We are:

Magpas Air Ambulance of Barnwell Road, Enterprise Campus, Alconbury Weald,
Huntingdon, PE28 4YF.

We are registered with the UK supervisory authority, Information Commissioner’s Office
(ICO), in relation to our processing of personal data under registration number
Z1006077.

What we do
Magpas Air Ambulance is a charity, based in Cambridgeshire, which provides critically
ill and injured patients with lifesaving care 24/7.

We are the data controller of personal information collected to help us provide and
Mmanage care to our patients.

Purpose of this privacy notice

The purpose of this privacy notice is to explain what personal data we collect about
people that use the Magpas Air Ambulance service and how we process it, including
how we share it with NHS and non-NHS organisations and how we maintain
confidentiality. This privacy notice also explains your rights so please read it carefully.
If you have any questions you can contact us using the information provided below
under the ‘how to contact us’ section.

Who this privacy notice applies to

This privacy notice applies to you if you have been a patient of the Magpas Air
Ambulance service.

What personal data is

‘Personal data’ means any information from which someone can be identified either
directly or indirectly. For example, you can be identified by your name or other identifier.

‘Special category personal data’ is more sensitive personal data and includes
information revealing racial or ethnic origin, pollical opinions, religious or philosophical
beliefs, trade union membership, genetic data, biometric data for purposes of uniquely
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identifying someone, data concerning physical or mental health or data concerning
someone’s sex life or sexual orientation.

When Magpas Air Ambulance doctors and paramedics treat a patient, they do so under
professional codes of conduct. Information is recorded as part of a health record which
is securely stored and only shared with those people that need to know that information,
for example, the hospital that they are admitted to.

Why we collect information about you

Magpas Air Ambulance keeps records about the health care treatment you receive as
one of our patients. This helps to ensure that you receive the best possible care from
us.

It helps you because:

Accurate and up-to-date information assists us in providing you with the right care. Full
information is readily available if you see another healthcare professional or are referred
to a specialist or another part of the NHS.

It helps us to:

o Prepare statistics on our performance

e Audit our services

e Monitor how donations are spent

e Plan and manage our service

e Teach and train healthcare professionals
e Conduct health research and development

Our ‘lawful basis’ for processing your health data is for the provision of health and social
care as described in article 9(h) of the GDPR. We also regain data to comply with
regulated legal obligations.

Additionally, in some circumstances, we may share or be provided data by other
ambulance services and NHS organisations with either your express or ‘implied’
consent. Implied consent only applies where the data is being shared with another
health or care organisation for the purpose of providing you with onward care.

We may anonymise your care records for use in planning and improving our service.
Where this is the case, we remove all personal data from the record such that you can
no longer be identified from it, therefore it no longer constitutes your personal data.

For information, we don't share your details with anyone else in the charity without your
consent.

Who else we share your data with

For your benefit, we may also need to share information from your health records with
non-NHS organisations, from which you are also receiving care, such as social services
or private healthcare organisations. However, we will not disclose any health
information to third parties without your explicit consent, unless there are exceptional
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circumstances, such as when the health or safety of others is at risk or where the law
requires it.

We may also be asked to share basic information about you, such as your name and
address, which does not include sensitive information from your health records.
Generally, we would do this to assist them to carry out their statutory duties. In these
circumstances, where it is not practical to obtain your explicit consent, we are informing
you through this notice, which is referred to as a fair processing notice, under GDPR.

These non-NHS organisations may include, but are not restricted to: social services,
education services, local authorities or the police.

Your data is also processed by our third-party IT system provider, MedicOne. MedicOne
maintains the database we use to store and access your patient records. The data is
stored in the UK and MedicOne do not use it for any purpose other than to provide us
system support.

How we keep your records confidential

We subject ourselves to the common law duty of confidence. Information provided in
confidence will only be used for the purposes advised and consented to by the patient,
unless there are other circumstances covered by the law. Records are stored securely
in line with NHS practice and General Data Protection Regulations, GDPR.

Under the NHS Confidentiality Code of Conduct, all our staff are also required to protect

your information, inform you of how your information will be used, and allow you to
decide if and how your information can be shared. This will be noted in your records.

How long we retain your data

We retain your data for only as long as it is required to perform the functions mentioned
above.

In most cases this will mean we retain your patient records for a maximum of 15 years.
Records relating to children will be retained up until their 25 birthday. In both cases
these retention periods are required as patients and other health care providers may
need records of the care we have provided for an extended period afterwards.

International data transfers

Your records are processed in the UK and are not transferred to any other countries.

Your rights and how to complain

You have certain rights in relation to the processing of your personal data, including the:

PN1 Guide for service users Page30of 5 Copyright Magpas Air Ambulance 2026



Right to be informed

You have the right to know what personal data we collect about you, how we use it, for
what purpose and in accordance with which lawful basis, who we share it with and how
long we keep it. We use our privacy notice to explain this.

Right of access (commonly known as a subject access request)
You have the right to receive a copy of the personal data we hold about you.

Right to rectification
You have the right to have any incomplete or inaccurate information we hold about your
corrected.

Right to erasure (commonly known as the right to be forgotten)
You have the right to ask us to delete your personal data.

Right to object to processing

You have the right to object to us processing your personal data. If you object to us
using your personal data for marketing purposes, we will stop sending you marketing
material.

Right to restrict processing
You have the right to restrict our use of your personal data.

Right to portability
You have the right to ask us to transfer your personal data to another party.

Automated decision-making
You have the right not to be subject to a decision based solely on automated processing
which will significantly affect you. We do not use automated decision-making.

Right to withdraw consent

If you have provided your consent for us to process your personal data for a specific
purpose, you have the right to withdraw your consent at any time. If you do withdraw
your consent, we will no longer process your information for the purpose(s) you
originally agreed to, unless we are permitted by law to do so.

Right to lodge a complaint

You have the right to lodge a complaint with the relevant supervisory authority, if you
are concerned about the way in which we are handling your personal data. The
supervisory authority in the UK is the Information Commissioner’s Office, which can be
contacted:

Online: https://ico.org.uk/global/contact-us/

Telephone: 0303 123 1113

How to exercise your rights

You will not be required to pay a fee to access your personal data. However, where a
request is manifestly unfounded or excessive, we may charge a reasonable fee to
cover administrative costs or refuse to act on the request. We will explain our decision
if this applies
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If you wish to exercise your rights, you may contact us using the details set out below
within the section called 'How to contact us and our Data Protection Officer’. We may
need to request specific information from you to confirm your identity before we can
process your request. Once in receipt of this, we will process your request without undue
delay and within one month. In some cases, such as with complex requests, it may take
us longer than this and, if so, we will keep you updated.

12 How to contact us and our Data Protection Officer

If you wish to contact us in relation to this privacy notice or if you wish to exercise any
of your rights outlined above, please contact as by:

Email: Magpas.airambulance@nhs.net
Telephone: 01480 371060 option 5

We have a Data Protection Officer (DPQ), who can be contacted by emailing:

dpo@magpas.org.uk

13 Changes to this privacy notice

We may update this notice (and any supplementary privacy notices) from time to time.
We will notify you of the changes where required by applicable law to do so.
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