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Meeting, Conference and Training Room Hire

Terms and Conditions of Use

This agreement constitutes the room hire booking form submission and the below
terms and conditions between the hirer and the venue- Magpas Air Ambulance. The

parties agree that the hiring will be carried out in accordance with this agreement.
Definitions and Interpretation

The Venue- Magpas Air Ambulance, Barnwell Road, Alconbury Weald, Huntingdon,
PE284YF.

The Hirer- the person and/or organisation as set out on the Room Hire Booking Form.
If the hirer is acting on behalf of an organisation, they shall ensure there is full
permission to make the booking, as the organisation will be considered a joint hirer and

will also be liable.
1. Booking Process

1.1 All booking applications must be undertaken via the bookings form on the
“Hire a meeting space” webpage on Magpas Air Ambulance website.

1.2 To book the meeting room, the hirer must provide their contact information,
preferred date(s) and time(s), and estimated number of attendees by
completing the booking form on the website page.

1.3 A booking confirmation will be sent by Magpas Air Ambulance to confirm the

booking.
2. Payment

2.1 Our standard payment terms are 7 days from date of invoice. All room hires
will be invoiced up to 7 working days prior to the event date.

2.2 The hirer shall provide the relevant details to complete the invoice.
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3. Cancellation and Amendments

3.1 The venue reserves the right to terminate the booking at any time due to
unforeseen circumstances or breach of these terms and conditions. In the
event of termination by the venue, a refund will be provided.

3.2 If the hirer wishes to cancel the booking before the date of the event, they
are required to give at least 48 hours’ notice by contacting

meetingrooms@magpas.org.uk or 01480371060 Option 3 Business Support

and then Option 4 Room Bookings.
4. Room Usage

4.1 The room will be available for use during the agreed time slot only.

4.2 The venue reserves the right to cancel any booking which is in breach of our
terms and conditions.

4.2 Any extension of time for the booking must be arranged in advance and may

be subject to additional fees.

4.3 Alcohol may not be served on the premises.

4.4 A no-smoking policy applies throughout the buildings and grounds.

4.5 Private parties are not permitted.

4.6 The hirer is responsible for performing a user check on any electrical

equipment brought onto the premises.

4.7 The venue must not be used for illegal purposes, and any concerns regarding
the nature of the event will be reported.

4.8 The venue permits the hirer to bring their own food on site on condition that

the attendees are self-sufficient, and the venue will not prepare any food.
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5 Capacity and Conduct

5.1 The hirer agrees to not exceed the maximum capacity of the room as
specified on the Magpas Air Ambulance website.

5.2 The hirer must comply with all licensing, health and safety and other
regulations related to the venue.

5.2 The hirer is responsible for the conduct of all attendees, ensuring they adhere
to the rules and regulations of the venue.

5.3 The hirer agrees not to use any other meeting room other than the specified
and agreed at the time of the room booking.

5.4 The hirer agrees to sign in at reception on arrival and sign out on departure.
6 Damages and Liability

6.1 The hirer is liable for any damages caused to the room or its contents during
the booking period.

6.2 The venue shall not be held responsible for any loss or damage to personal
belongings brought onto the premises by the hirer or attendees.

6.3 The venue shall not accept responsibility for indirect or consequential loss

resulting from alterations or cancellations of bookings.
7 Equipment and Facilities

7.1 Any additional equipment or facilities required must be requested in advance
and may be subject to additional charges.
7.2 The hirer agrees to use the provided equipment and facilities responsibly and

to return them in the same condition as received.
8 Data Protection

8.1 Magpas Air Ambulance will use personal information in accordance with its data
protection policy and privacy notices, which are located here:
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8.2 We will at all times comply with the Data Protection Act 2018.
8.3 We may ask you to complete anonymous feedback surveys at the end of the event,

8.4 Where You have given Your consent, we will use any video and photographic
images of You and the Event for promotional campaigns and/or to engage with the
wider community.
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