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It's a privilege to write to you again and
share the latest news from Magpas Air
Ambulance.

In this edition you'll find powerful stories

of survival, determination and innovation.

Such as our pioneering partnership with
the military, which we hope will improve
patient outcomes worldwide (page 4)
and Diane's remarkable recovery from

a lifechanging horse riding accident
(page 6). These are just a few examples
of what your extraordinary support and
kindness makes possible every day.

I've had the honour of leading Magpas
Air Ambulance for 16 years now, and
I'm still in awe of the incredible work our
doctors and paramedics do on the

Welcome to your
latest edition of
Flying High!

A message for you from CEO Daryl Brown MBE DL:

frontline 24 hours a day, 365 days a year.
They bring the hospital to the patient;
delivering lifesaving treatments in all
sorts of environments, and even
performing surgery in the most extreme
circumstances.

For them, no day is the same and they
never know where or what they'll be
called to. However, as the seasons start
to shift and they prepare to work in the
harsh conditions ahead, one thing that is
certain is that your support is more vital
than ever.

You inspire them to keep going. You fund
essential equipment. You make lifesaving
care possible. From all of us at Magpas
Air Ambulance, thank you.

Thanks to you, in the last 12 months
Magpas Air Ambulance’s doctors and
paramedics continued to save lives when
every second counts.

Your support ..

funded... = * 1,796

emergency missions

* A 24/7 service, ?, 609

hospital-level treatments
and surgical procedures

with 39 % of

missions overnight

Care for a population of over 10 million, with men accounting

o
for 67 /0 of all patients

Vital CPR training

1 l723 for 6,01 2 adults

hours of lifesaving care ) and children
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has always had a deep-rooted connection
with the armed forces. Many of the charity’s medics, aviation crew and
trustees have served, and the links between our service and military
medicine are operationally embedded.

In 2021, Taking this support one step further,
signed the Armed Forces Covenant launched a
and went on to become the first air new initiative with Defence Medical
ambulance charity in the UK to earn Services (DMS) this summer;
the Gold Award in the Defence including a clinical placement whereby
Employer Recognition Scheme—the DMS Army Paramedic Melissa Duff
scheme’s highest accolade—for our could shadow our advanced medical
outstanding support for current and team for three weeks.
former Armed Forces personnel.

medics
work in environments that mirror the
high-pressure, high-stakes conditions
familiar to military medics.
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DMS Army Paramedic Melissa Duff

Melissa describes, ‘I completed
the Medical Emergency Response
Team (MERT) military course last
September, but hadn't yet had real
life exposure to the time-critical,
high-pressure missions | will work
on when | get deployed. That's why
this placement has been invaluable
for my clinical development.

“From managing kit and controlled
drugs to working in small teams
around an airframe, the placement
with has
set me up as close as can be to
the work I'll be exposed to on the
frontline with the Army—allowing
me to deliver the best possible
patient care.”

Initiatives like this showcase the
meaningful collaboration between
military and civilian medical teams,
which not only strengthens clinical
capability, but also improves patient
care across sectors.

This pioneering
placement is the
first of its kind
for the charity

Melissa’s placement was

made possible through close
partnership working between
Magpas Air Ambulance and

the military, and was developed
by Andy Smith, Magpas Air
Ambulance’s Clinical Operations
Manager and veteran DMS
Paramedic (Sgn Ldr rtd).

Andy explains, “I've seen first-hand
how much the NHS has learnt from
military medicine, especially during
times of conflict. Being able to give
something back through this
collaboration means a great deal to
me. It's about sharing experience,
building mutual respect and
ultimately doing everything we can
to improve care for those injured in
the most challenging environments,
including on the battlefield."
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“I woke up face down on the floor, with no feeling below my neck, and
could only wonder how long it would take for someone to find me.”

This was Diane’s terrifying experience
after her horse stumbled and she was
propelled headfirst onto a farm track
just a mile from home.

Diane endured 45 minutes on her own,
unable to move an inch, until someone
found her. She recalls, “When a stranger
finally appeared | was nervous and
begged him not to move me, but I'm so
grateful for him. He called 999 and got
hold of my husband, Philip."

Philip, the emergency services and
Magpas Air Ambulance arrived shortly
after to get Diane the critical care she

desperately needed. Philip describes,
‘After extensive assessment and
treating her pain, the doctor told me
they were going to airlift Diane to
hospital. He was worried about her
neck and didn't think it would be safe
to go by land.

"Knowing what I know now, if they
hadn't been there, the alternative could
have been catastrophic.”

The hospital confirmed that Diane
was paralysed. Philip continues,

‘| remember massaging her lifeless
fingers as we waited for whatever

Diane was a successful showjumper

was to come next." Despite
breaking her neck in two places
and irreparably damaging her spinal
cord, Diane can now live at home
with Philip and even walk short
distances with a frame.

He sums up, “It's thanks to Magpas
Air Ambulance’s expertise that's
allowed Diane to get to where she
is today. Her recovery is a tribute to
the medics that dealt with her and
it's comforting to know we have
this terrific service available.”

Diane today

As you can see from Diane’s

story, the Magpas Air Ambulance
helicopter can be a vital lifeline for
people in their darkest moments.

As well as being able to airlift patients
to hospital, the air ambulance crucially
brings the emergency department to
the patient in hard-to-reach locations.

However, it's no secret that operating

a helicopter leaves a footprint on our
planet. The charity is committed to
doing everything it can to reduce this,
including joining the CORSIA global
offset scheme, which calculates the
cost of offsetting our carbon emissions
through green initiatives.

We are grateful to Dews Coaches, a
Cambridgeshire-based company, for
generously covering the annual cost
for this financial year.
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Every year, aims to raise £6.5m to continue
saving lives. Fundraising comes in many forms; here are just a few of the
brilliant ways our supporters have made a difference recently.

Fundraising in memory

Billy braved a skydive to raise money for Magpas Air Ambulance in memory of his
dad. He explains, “The Magpas Air Ambulance team quite frankly changed what

could have been a much more devastating day, and gave our family almost a week
to bond and say goodbye properly.
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Billy with his late father, mum and brother

“The charity is full of care, love,
calmness and professionalism. Between
my skydive and kind donations from

my father's funeral, we've raised over

£15,000. And my brother Harry has
signed up for the Manchester
Marathon too. I'm sure this won't be
the end of our fundraising journey.”

Fundraising in the community

‘After Magpas Air Ambulance gave me outstanding care when | needed them,
I knew | had to raise money and awareness to help more people like me.

“Now, eight years on from lying in Addenbrooke's Hospital with a broken back, I've just
raced my horse at my annual charity horse show in aid of the life-changing charity.

The horse show is completely organised by Kayleigh, and incredible generosity from
the equine and local communities has helped make it a roaring success. Hundreds
of people attend each year and the event has raised more than £32,000 for Magpas
Air Ambulance!

Other ways
to show your
support

We're so grateful for your support
of Magpas Air Ambulance and

the lifesaving work our advanced
medical team carries out every day.

From making a regular gift or buying
charity Christmas cards; to taking on
one of our exhilarating challenges or
organising an event—everything you
do helps to save lives 24/7.

If you want to take your
support a step further, the
Magpas Air Ambulance
team is here to support
you: to help with
logistics, share tips

and tricks to reach
fundraising

success, and

cheer you on

every step of

the way.

Ross-," L;v'ui_s) and Adam ;ro;—étag;éaach -East
Fundraising to
say thanks

Three people from Stagecoach
hiked to the summit of Snowdon
after our team treated colleagues
of theirs earlier this year.

One way you can
continue to make

a difference is by
finding your next
fundraising challenge
at magpas.org.uk/
events. Or getin
touch if you have
your own fundraising
event or idea by
emailing the team

at fundraising@
magpas.org.uk.

Depot Controller for Stagecoach
East, Lewis, explains, “Magpas Air
Ambulance delivered exceptional
hospital-level treatment that made
a real difference. We will always be
grateful for their professionalism,
compassion and speed when our
team needed them most. Without
donations, they might not have
been available that day to provide
the fast, expert care our colleagues
so urgently needed.”
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Female footballers learn
lifesaving skills

Magpas Air Ambulance has been delivering lifesaving CPR and defibrillator
training to women and girls across Cambridgeshire and Bedfordshire in
partnership with local Football Associations; giving coaches and players the
confidence to act fast in a medical emergency, both on and off the pitch.

After research showed women are
less likely to receive bystander CPR
than men in the event of an out-of-
hospital cardiac arrest, Magpas Air
Ambulance has been determined to
make CPR education accessible and
inclusive; ensuring people feel
confident to act in an emergency,
regardless of the patient's gender.

Since then, the charity has worked
with organisations such as the
Cambridge Women's Health Groups,
Cambridge Mosque, John O'Gaunt
Golf Club Ladies, and Women's Aid
Luton. In every session, discussions

take place about providing CPR
on women and the barriers they
face, helping to continue raising
awareness to this lifesaving
intervention.

This year, the charity also forged

a partnership with local Football
Associations. Within the past six
months, Magpas Air Ambulance
has already taught over 100 female
youth players in Bedfordshire, and
coaches of women's and girl's
teams in Cambridgeshire, with
more training sessions in the
pipeline.

"Cardiac arrests in football are
quite common due to the
physically intensive lifestyle and
the stress of playing the game.”
Sally Metcalfe, Football Operations
Officer at Cambridgeshire Football
Association says. “With the lack
of confidence and knowledge
around providing CPR, particularly
on women, Cambridgeshire FA
wanted to support Magpas Air
Ambulance and equip leaders
who are coaching women and
girls every day; giving them the
skills needed to act in an
emergency.”
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Magpas Air Ambulance Community CPR Training
and Engagement Lead, Nicola Cooper

Nicola explains, “A crucial part of
our training is addressing people’s
concerns around touching people
who can't consent. It's important
to remember that when CPR is
needed, a patient’s heart has
stopped beating and CPR is likely
to be that person’s only chance of
survival... With every second of
hesitation, this chance decreases.

“We also discuss that no one has
ever been successfully sued for
providing CPR in the UK. And
women in our sessions speak up,
saying if they were found in cardiac
arrest, they wouldn't want a
rescuer to have any delay or
concerns about starting CPR to
save them.”
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Caught on camera

Magpas Air Ambulance is called to treat patients in all sorts of circumstances,
all over the region. They can land in fields, gardens, on motorways or school
playgrounds, and anywhere else that can accommodate the aircraft safely.

We always love to receive your photos Before the Magpas Air Ambulance
of our team out and about, but this team flew back to base, the
might be the most wonderful one yet... newlyweds couldn't help but snap

a quick photo with them.
This summer, the Magpas Air
Ambulance team was called to Thanks to the newlyweds for sharing
treat a member of catering staff at this brilliant photo with us.
a wedding. Thankfully, the patient
was not as seriously injured as first
thought and was able to be left in
the care of the ambulance crew.
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