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A message for you from Andy Smith, Clinical Operations Manager

and Critical Care Paramedic:

Thanks to your support,

has provided around the
clock care to the most critically unwell
patients 24/7, responding to 1,872
emergencies in 2024,

The charity has also seen some
exciting developments since we last
wrote to you...

As well as training five more clinicians

in the lifesaving skills of pre-hospital
emergency medicine, we also welcomed
two new pilots to our service.

In addition, a new AgustaWestland
AWT09SP helicopter took to the skies in

its new and distinctive orange branding—
clearly representing our charity as it flies
across the region—and we have also

introduced three brand new state-of-the-
art rapid response vehicles to the fleet
(read about these overleaf). All of this
helps us to deliver the best possible care
to our patients as quickly as possible,
when every second counts.

None of this could have happened
without supporters like you. | want to
take this opportunity to thank you for
helping us to be there for patients who
urgently need the advanced medical
care only a team like ours can provide.
Patients like Scott, whose emotional
story you can find on page six.

I hope you feel as proud as | do to help
save lives in your community 24/7 and
I'm wishing you all the best for the year
ahead. Thank you for all your support.

Thanks to you, in 2024 Magpas Air
Ambulance’s doctors and paramedics
continued to provide lifesaving care
to people in their moment of need.
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two new
pilots have over 40 years’ flying
experience between them.

Captain Pete Kersey

\ n ) Pete’s first helicopter pilot job was
Our three rapid response veh|c|es teaching people to fly at the very
(RRVs) carry exactly the same kit same flying school he learnt at. Later,
—~ - bags as our air ambulance, meaning he had the opportunity to fly the air
new l esav‘ ng our team haS access to the same ambulance for the Isle of Man TT and
level of equipment and drugs they do Manx GP, and knew that was what he
. . wanted to do full-time.
eet as a e on board the helicopter. Depending
n on factors such as light, road and _
weather conditions, and proximity v’
Introducing the new Magpas Air Ambulance to the incident scene, sometimes

helicopter and our three new rapid response vehicles... it's more effective to travel to
patients via RRV.

The new AW109SP helicopter replaces It also allows the Magpas Air The new vehicles are an emergency

Magpas Air Ambulance’s previous Ambulance team to land in smaller services specification version of the

aircraft. It has been carefully fitted to spaces, increasing the landing sites Volvo XC90 SUV, with benefits over

allow our doctors and critical care available and decreasing the response a standard road car such as an

paramedics to bring what is.effectiyely time in some cases. advanced bral_<ilng system and Iarger Captain Joe Searles

an A&E department to a patient’s side, fuel tank. Additionally, they're all fitted

wherever their incident occurs. Up to four people can fit in the with the latest emergency light and Joe joined the RAF as an engineer on
cabin—including a patient on a safety systems, including hands-free Chinooks in 2002, doing tours of Iraq

Due to its compact size and shape, it stretcher—and it is flown by a Magpas communication devices and a sat and Afghanistan before pursuing a

is quicker to start up and nimbler in the Air Ambulance pilot and technical nav system that is activated by the career in civil aviation HE Since

o . L been an instructor, provided London
crew member, who sit in the cockpit. NHS critical care desks. tours and corporate and VIP charters;

but becoming a HEMS pilot was
always the goal.

air—flying at speeds of 170—200 mph.
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Scott, a dad of two from Caxton, was restoring a third story house
window when his ladder collapsed beneath him.

He plummeted to the ground, his legs
snapping in the rungs of the ladder on
impact. Scott explains, I was left
suffering with a fractured spine, pilon
fractures and breaks to both of my
legs and ankles, a broken shoulder in
three places and a head injury.

“My phone was in the kitchen, and

I quickly realised no one would be
back for hours...  knew | had to drag
myself inside to call 999."

Miraculously, Scott managed this
agonising feat and an ambulance
crew and the
team were dispatched
to the scene. Scott continues, ‘| still
remember hearing the helicopter
and feeling so relieved when the
team
arrived, as | knew | was in safe
hands.”

I still remember hearing the
helicopter and feeling so relieved
when the

team arrived, as | knew | was in
safe hands.

Doctor
Jon and Critical Care Paramedic
Shaunna sedated him at the
scene—a procedure they can only
provide outside of a hospital thanks
to their advanced training and
equipment—before stabilising his
injuries. They pulled his legs into
place, treated his head wound and
placed him on a spinal board, before
working with an extrication team to
manoeuvre him out of the property.

For Scaott, it's still a long road

to recovery, however his admirable
resilience has already seen him push
himself beyond expectations from
doctors. Scott explains, ‘I knew of
the vital service air ambulances
provide, but | never knew | would be
relying on them one day! Simply put,
| owe the

team my life.”

Scott is now one of our amazing volunteers,
and is thankful to friends and family for
helping in his rehabilitation

Critical Care
Paramedic

Shaunna treated
Scott...

Shaunna recalls, “It was a memorable
day as it was one of my very first jobs
at Magpas Air Ambulance. | can still
picture the house and remember
being surprised Scott had managed
to crawl so far to call for help when
we saw where he had fallen and the
extent of his injuries.”

A year later, Scott came to thank
Shaunna and Jon. Shaunna
continues, ‘It was really nice to

see Scott again under better
circumstances. He was the first
patient I'd met again in the role
(something that's very uncommon in
the ambulance service).

“We don't expect a thank you in

this job, but he was so grateful.

It meant a lot to know we had made a
difference to someone's life like that,
and that's why | do the job | do.”
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Staff, supporters and clinicians from over the
years gathered at the Magpas Air Ambulance
airbase in honour of the charity’s co-founder,

Dr Neville Silverston MBE.

Neville set up the emergency service
alongside Dr Derek Cracknell MBE in
1971, when they could see people
needlessly dying in road traffic
collisions and vowed to do something
about it.

Over 50 years on from Derek and
Neville’s brainchild, Magpas Air
Ambulance has made huge advances
in the world of pre-hospital emergency
medicine and treated over 70,000
patients: saving lives and keeping
families together for generations.

Upon moving into the Magpas Air
Ambulance base in 2023, an English
green oak and three silver birch trees
were planted at the front of the building
in memory of Dr Derek Cracknell MBE.

At the recent celebration, the building's
patient and family room, now known
as The Silverston Family Room, was
named after Dr Neville Silverston MBE
in his honour.

The room also includes a pastel portrait
of Dr Silverston, which was hand-drawn

National
award
winners

Neville inspired generations

of doctors to innovate, push
boundaries and ensure the very
best care reaches patients when
they need it most.

by one of the charity's former
patients, Alexandra Smith, whose Congratulations to Sam Disney, our

life was saved by Magpas Air Volunteer Lead who won the Charity Staff
Ambulance. Member of the Year award, and Technical
Crew Member Scott Todd, who won the
Operations Support Member of the Year
award at the national Air Ambulance
Awards of Excellence! Plus, our Critical
Care Paramedic, Sarah Walter, who was
highly commended in her category.

Dr Rod Mackenzie (who has worked
with the service since the 1990s)
said, "l am mindful of the countless
lives that have been saved—and the
families that have been made
whole—because of the principles
Dr Silverston set in motion.

“Neville inspired generations of
doctors to innovate, push boundaries
and ensure the very best care
reaches patients when they need

it most. This tribute is a fitting
acknowledgement of the lives he
has saved and the profound impact
he's had on pre-hospital care.”

Awards of

g lives across the East of England by
nergency care to the scene of
ipid response vehicles and air

Sam, Scott and Sarah with their awards

As well as these successes, Magpas Air
Ambulance CEO Daryl Brown MBE has
been named as one of the few finalists in
The British Quality Foundation (BQF) UK
\ /' Neville told guests Excellence Awards, in the Being Excellent:
4 R about the history Estabhshed Leader category. The winner
"""""" 2 - of the charity will be announced at the awards
i ceremony at Wembley Stadium later
Dr Neville Silverston MBE in the 1970s, hand-drawn by a former Magpas Air Ambulance patient this year.

Ty
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Did you catch us on TV?

Last autumn, Magpas Air Ambulance featured in the new Channel 5
programme, Rescue 999: Seconds to Save a Life.

The series immersed audiences in From cardiac arrests to road traffic We asked one of the Magpas Air
the lifesaving work of Magpas Air collisions and accidental injuries in Ambulance medics who featured in
Ambulance. Body-cam footage took Cambridgeshire, Bedfordshire, the programme what it was like to be
viewers behind the scenes, enabling Norfolk and Northamptonshire, the involved.
you to join air ambulance doctors, programme covers a wide breadth
critical care paramedics and flight of the emergencies Magpas Air Dr Figry said, “Rather daunting... 'd much
© crew as they attended real-life Ambulance is called to day-in, ‘As a charity funded by donations, prefer to look after critically ill patients in
T emergencies in the East of England— day-out. we were pleased to have the stressful environments than appear in
i as well as seeing how other sea and opportunity to showcase the work front of the cameral! But it was a good
N mountain rescue services worked Natalie Church, Magpas Air our advanced medical team carry opportunity to showcase the work we
§ across the UK. Ambulance Director of Operations out 24/7, caring for a population of do as a charity to the public.
2 says, "Every day the Magpas Air 10 million—which is only possible
S As well as on-scene footage, the Ambulance team provides medicine thanks to the kindness of our
g Magpas Air Ambulance medics and on the edge of life and death, and supporters.”
£ patients that featured were Rescue 999: Seconds to Save a Life
?é interviewed afterwards to re-tell the delves into the extreme highs, lows You can still catch the show on
% story from both sides and explain and everything in between that our Myb. Just head to the website and
£ what was running through their minds team, our patients and their families search for ‘Rescue 999: Seconds
a at the time. experience during an incident. to Save a Life’

“We were all well supported by

_ : Magpas Air Ambulance during the

i - g = interview process, with someone
2 & from the charity’s marketing team

sitting in on the interviews. And we

had access to the pre-production

recordings, so had an idea of what

would be shown on TV. Even then,

| couldn't bear to watch myself

when it first aired. | had to watch

it on catch up!”

Behind the scenes of an interview
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From the thrills of tandem skydives and exhilarating
firewalks to iconic runs and breathtaking treks, Magpas Air
Ambulance has an incredible lineup of challenges for you to

#

¥

tick off your bucket list in 2025 while supporting lifesaving work.

Whether you're ready for a once in a lifetime
experience, want to hit your new PB or feel like
embarking on a new adventure—we have the
challenge for you! Better yet, every event you
complete will raise vital funds so Magpas Air
Ambulance can continue to save lives and

keep families together in your community 24/7.

Like us on Facebook: Follow us on Instagram:
@magpasairambulance

search ‘Magpas Air Ambulance’

Is this the year you’ll take on
something extraordinary?

Make 2025 unforgettable.

Find out more at
magpas.org.uk/events

you have made, or may make, to Magpas Air Ambulance in the last four years?*
All'at no additional cost to you. Scan now to make your support go even further.
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