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Thank you to all of you who took the 
time to respond to the supporter 
survey included in your last edition of 
Flying High. We were humbled to 
hear what you think about Magpas 
Air Ambulance and why you donate, 
and have used what you told us to 
update our communications. 
Hopefully you’ll find this edition of 
Flying High reflects that, including 
more stories about the Magpas Air 
Ambulance clinicians and the 
inspirational patients they treat.

This autumn, we’re not only preparing 
to mark the 1st anniversary of the 
new Magpas Air Ambulance base, 
but also for the winter months ahead.

For our team members on the 
frontline, providing pre-hospital care 
at that time of year is challenging. 
When the cold bites at their fingers as 
they administer medication, and the 
long hours of darkness make hostile 
scenes even harder to navigate… 
That’s why the money we raise now 
is so important to fund the right 
equipment and treatments our 
lifesaving clinicians need to provide 
then.

Magpas Air Ambulance can only continue 
to save lives like Kate’s, who you’ll read 
about on page six, thanks to your support. 
Buying our Christmas cards—new for 
2024 and exclusive to Magpas Air 
Ambulance supporters—or donating what 
you can at this time of year, really will save 
lives. I hope, that as you read through the 
enclosed edition of Flying High, you are 
proud to be a crucial part of the Magpas 
Air Ambulance supporter family that 
makes our lifesaving service possible.

Welcome to your 
latest edition of 
Flying High! 

A message for you from Lucy Chapman, Director of Fundraising and Marketing:

In the last 12 months, thanks to you, 
Magpas Air Ambulance’s doctors and 
paramedics were there for more people in 
their moment of need than ever before.
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18.5%
more activations than 
the previous 12 months

598
hospital-level treatments 
and surgical procedures

1,817
hours of lifesaving care

1,980
emergency missions

Urgent care for children,

10% of all 
patients

A 24/7 service,

with 38% of 
missions overnight

Vital CPR training

for 7,015 people

Your support 
funded…
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 In my time with the charity, I’ve 
also directed it’s community 
first responder scheme, led the 
national training programme 
until 2022, and led our regional 
trauma network for the NHS. 
My passion is in improving care 
for patients by creating better 
systems and highly-trained 
clinicians.

Pioneering pre-hospital care
Magpas Air Ambulance was instrumental in creating the modern 
pre-hospital emergency medicine (PHEM) we have in the UK today. 
One of the pioneering doctors who led this was Consultant in 
Emergency Medicine and Magpas Air Ambulance Medical Director, 
Dr Simon Lewis...
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 Simon was recently awarded the 
prestigious Faculty of Pre-Hospital 
Care medal by the Royal College 
of Surgeons of Edinburgh, for 
going above and beyond to deliver 
fundamental and developmental 
change within the Faculty of Pre-
Hospital Care, as well as developing 
a route for paramedics and nurses 
to achieve the same qualifications 
in PHEM as doctors.

 As our medical director, Simon is 
responsible for the quality and delivery 
of our lifesaving medical service and 
the clinicians who provide it. 

I’m passionate about 
advancing pre-hospital 
care because I’ve seen 
first-hand the difference 
it makes to patients and 
their loved ones.

“ “
Q  Why did you become a doctor?

A  I grew up in a small village and 
was taught first aid in Scouts. 
As we were very adventurous 
Scouts, I quickly learnt about the 
practical application of these 
skills! I enjoyed finding what was 
wrong and how to make it better.

Q  What made you pursue PHEM? 

A  My final university placement 
was in emergency medicine. This 
specialty looks after some of the 
sickest patients—everything 
from before you are born, to the 
moment you die. Here, I saw the 
need for this level of care to be 
available to patients before they 
reached hospital too.

 When I started working at 
Addenbrooke’s Hospital in 2001, 
I joined the then volunteer-run 
charity, Magpas Air Ambulance, 
which shared the same belief.

 One of Magpas Air Ambulance’s 
medics, Dr Rod Mackenzie—who 
still works with the charity—
trained me, and I volunteered a 
lot. Responding from my home 
near Cambridge in my Ford 
Focus with a set of lights on top!

Q  You’ve been with Magpas Air 
Ambulance for almost 25 years, 
how did you work to improve 
the emergency care that’s 
provided outside of hospital?

A  To provide a reliable 24/7 service 
to patients, we knew we needed 
to invest in our clinicians. Rod 
and I developed the charity’s first 
training course in 2003 which 
was based on the advanced 
medical care we felt our patients 
needed.

 I worked in a group with Rod to 
develop this training, building 
consensus across the country 
and, after years of work, we 
achieved GMC approval of PHEM 
as a formal sub-specialty in 
medical training. Magpas Air 
Ambulance has been the leading 
training provider of PHEM in the 
UK ever since. 

Q  How did you feel when you heard?

A  Incredibly surprised, proud and 
honoured! Dr Juergen Klein, a great 
friend and former Magpas Air 
Ambulance doctor—who worked 
with us to achieve PHEM 
recognition—was also awarded the 
medal. It feels very special to 
receive this alongside him.

Q  Why do you think you’ve poured 
so much into advancing 
pre-hospital care?

A  The training and investment 
I’ve received from Magpas Air 
Ambulance over the years is 
unparalleled. I’m grateful for this 
and I see the difference it makes to 
my patients and their loved ones. 
Often the people that change the 
course of your life, do so because 
of the way they treat you. If you’re 
supported, nurtured and invested in, 
you’re more likely to flourish. I hope 
I continue to put that same energy 
into our lifesaving team here now, 
and build people up with the skills 
and passion to push boundaries 
and achieve the best for their 
patients, and themselves.

Dr Rod Mackenzie 
with a rapid 
response vehicle 
and equipment in 
the early 2000’s
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Kate was riding with her cycling group 
in Woburn when her front wheel went 
down a thin, deep pothole, catapulting 
her off the bike at speed. Kate suffered 
severe injuries as she hit the ground, 
including broken ribs and a punctured 
lung, a fractured skull and a brain 
bleed.

Police and the ambulance service 
arrived, with Magpas Air Ambulance 
landing nearby shortly afterwards, and 
the team quickly got to work.

Magpas Air Ambulance Doctor Rishi 
and Critical Care Paramedic Alex 
placed Kate under general 
anaesthetic to protect her traumatic 
brain injury—a procedure they can 
only perform outside of a hospital 
thanks to their advanced medical 
training and equipment they carry. 
They also performed a potentially 
sight-saving surgical procedure as 
Kate was showing signs and 
symptoms of build-up of blood behind 
the eye, which can cause blindness if 
untreated. Kate was then airlifted to 
the closest Major Trauma Centre—an 
18 minute flight, which would have 
taken an hour by road. 

Kate remained in Addenbrooke’s 
Hospital for a month and spent 
another month with the Brain 
Injury Rehabilitation Trust in Milton 
Keynes to support her recovery. 
Kate explains, “It was here I 
became aware of how significant 
the early intervention of Magpas 
Air Ambulance had been: limiting 
the long-term impact of my severe 
head injury.”

She continues, “When I see 
Magpas Air Ambulance’s mission 
statement: to save lives and limit 
disability by taking enhanced 
emergency medical care to 
patients in their moment of need,
it still almost reduces me to tears. 
It perfectly summarises my 
experience of this charity. I have 
such appreciation and deep 
gratitude for this lifesaving 
service.”

Saving lives on 
the roadside
“Am I dead?”, Kate asked when she woke up in intensive care, 
with no recollection of the life-changing accident she had 
endured just two days before.

By leaving a gift in your will to 
Magpas Air Ambulance, you will 
send that beacon of hope to many 
more patients in need, for years to 
come. Yours will be a legacy of hope 
for your friends and family, and your 
community, when they need it most.

To find out more visit 
magpas.org.uk/legacy, call 
01480 371060 or email 
debbie@magpas.org.uk.

The arrival of Magpas Air 
Ambulance is a beacon of hope 
for people in extreme crisis—the 
promise of skilled clinicians and 
the lifesaving care they deliver. 

You can save 
more people 
like Kate

I have such appreciation 
and deep gratitude for this 

lifesaving service.“

“

Kate, with her 
husband, Andy

Images from Kate’s incident scene
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Every now and then, we experience 
fundraisers who take their support 
one step further, such as East Anglia 
based recruitment consultants, The 
ONE Group. 

The company started supporting 
Magpas Air Ambulance in 2008 
following a staff vote, and since then 
The ONE Group has found innovative 
ways to support our cause. 

They’ve volunteered, completed 
the Three Peak’s Challenge, raised 
awareness of the charity in their 
publications and on their website, 
supported the charity with 
professional expertise and 
attended various Magpas Air 
Ambulance fundraising events.

The recruitment consultants’ 
flagship fundraiser, however, is 
The ONE Group’s annual golf day. 
What started as an event with 
20 attendees has grown into one 
of the most premium charity golf 
days in the region—with an 
annually fully booked event hosting 
100 golfers. 

This year, The ONE Group hosted 
their 16th annual Lifesavers Golf 
Day, and their extraordinary 
fundraising efforts mean they 
have now raised over £150,000 
for Magpas Air Ambulance, 
equating to 50 lifesaving missions!

Following this fundraising 
milestone, Magpas Air Ambulance 
CEO, Daryl Brown MBE, said “This 
phenomenal achievement has 
undoubtedly saved many lives 
across the region. We are 
incredibly grateful to The ONE 
Group staff and customers for 
thinking of, and supporting our 
cause, year on year. The ONE 
Group’s consistent, generous and 
loyal support makes them our 
biggest corporate supporter and 
shows how a strong local business 
can support local charity 
fundraising to make a real 
difference to people’s lives.”

Since the Upwood Ukuleles started 
fundraising in 2014, they’ve raised over 
£71,000!

The band were recently recognised on 
BBC Radio Cambridgeshire, as the 
Upwood Ukuleles were announced as 
finalists in their Make a Difference Awards 
live on the radio. They’ll find out if they’re 
named Fundraisers of the Year in the 
awards ceremony later this year.

The ONE Group’s 
tee-rific support 
As a charity, Magpas Air Ambulance can only 
continue to save lives with the support from 
the communities we serve. We’re grateful to 
everyone who supports our vital cause, and 
every donation really does make a critical 
difference. 

Superstar 
fundraisers turn 
award finalists

This larger than life, Hawaiian shirt-
clad, ukulele band is known to spread 
joy to every audience that has the 
pleasure of seeing them perform. 
And while they’re raising listeners’ 
endorphins, they’re also raising vital 
funds for Magpas Air Ambulance, 
asking for donations in lieu of 
performance fees.

FLYING HIGH  AUTUMN 2024
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Deputy Lieutenant of Cambridgeshire, 
Mr Chris Parkhouse, presented the 
medals to some of our Magpas Air 
Ambulance team members. 

Daryl Brown MBE, Magpas Air 
Ambulance CEO, said “The recipients 
of the medal are a rare and wholly 
deserving type of person and we are 
delighted to have over 30 of these 
exceptional individuals qualify in their 
time with Magpas Air Ambulance.”

To mark The King & Queen’s 
Coronation, a special commemorative 
medal has been awarded to all those 
who participated in the Coronation, 
as well as serving frontline members 
of the emergency services, prison 
services and the Armed Forces, as 
a token of the nation’s thanks.

Magpas Air 
Ambulance 
staff receive 
Coronation 
medals
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‘I’m in awe of 
these clinicians 
saving lives 
every day’
What’s it like to work with Magpas Air 
Ambulance on the frontline? Magpas Air 
Ambulance’s CPR trainer, Nicola, found out 
when she shadowed Advanced Paramedic 
Ollie on a 12-hour shift. 

Ready for the 7 am start, Nicola 
donned the protective uniform and 
she and Ollie completed the 
equipment, medication and vehicle 
checks that the teams do on every 
shift. At 8:30 am, the emergency 
line rang. 

“It was an unusual feeling to start the 
day and have no idea of the incidents 
we were going to see or the patients 
we would go on to help”, Nicola 
explains. “I was buzzing with 
adrenaline throughout the day, but the 
moment the phone rang I was hit with 
a heap of emotions.” 

Nicola and Ollie had an extremely busy 
shift, responding to five critical 
incidents in total, including traumas 
and cardiac arrests. The incident that 
stood out for Nicola, however, was a 
multi-vehicle collision resulting in 
several injured patients. “What struck 
me was how well all the emergency 

services worked together”, Nicola 
recalls. “It was also cool that when we 
arrived at the hospital with one of the 
patients, the doctor in Addenbrooke’s 
emergency department was one that 
regularly works with Magpas Air 
Ambulance.”

Nicola sums up, “When these doctors 
and paramedics arrive to look after 
the sickest people in the region, 
there genuinely seems to be a 
wave of calmness and 
professionalism that comes 
with them. This is down to 
their extensive training and 
experience. 

“Seeing this in the flesh 
made me so proud to be a 
part of such an incredible 
charity, and I’m in awe of 
these clinicians who are 
saving lives in our 
communities every single day.”

Advanced 
Paramedic 

Ollie Robinson
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Find us on X: 
@Magpas_Charity

Like us on Facebook: 
search ‘Magpas Air Ambulance’

Follow us on Instagram: 
@magpasairambulance

Fill your stockings with 
gifts that give back
It’s never too early! Make your Christmas stockings extra 
special this year by filling them with gifts that give back.
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Our Magpas Air Ambulance charity 
merchandise is the perfect way to spread 
Christmas cheer while supporting a 
lifesaving cause. From travel mugs and 
notepads to water bottles and tote bags, 
there’s something for everyone on your 
list—and even virtual gifts to treat the 
lifesaving team who will be working all 
over the festive season.  

As every item purchased will help 
fund our crucial service, ensuring we 
can continue to provide vital pre-hospital 
emergency medicine to patients in their 
ultimate moment of need, you can feel 
Christmas joy as you gift your loved 
ones with unique presents, knowing 
your purchase will contribute to 
saving lives.

Our merchandise makes ideal stocking 
fillers for friends, family, and colleagues. 
Visit our online shop today to show your 

support and fill your 
stockings with gifts 

that matter. You can 
also purchase our 
selection of charity 
Christmas cards 
online too!

shop. 
magpas. 
org.uk

Just head to:


