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A message for you from our Director of Operations, Natalie Church:

2023 was a monumental year for

Thanks to your support, our lifesaving
team responded to 1,903 emergency
calls—a 42.5% increase on the previous
year—making it our busiest year on
record.

We continued to treat people of all
ages across the region—with children
in life-threatening emergencies
accounting for 11% of our patients—
and we were activated most frequently
to serious medical emergencies, such
as cardiac arrests. 2023 also saw the
first full year of the advanced
paramedic service, providing additional
care for the people of Cambridgeshire
and beyond (read more on page 4).

In September, we moved into the
long-awaited new

base and immediately
put our new facilities to use, providing
ongoing pre-hospital emergency
medicine training opportunities available
to over 40 of our doctors and critical
care paramedics every month, as well
as training consultant doctors from
Addenbrooke’s Hospital.

As | said, 2023 was a monumental year,
but we couldn't have done any of this
without you. | hope you feel as proud as
| do that your support meant

could be there for more
people than ever before, operating 24/7
throughout our busiest year on record.

With you, we save lives.
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New advanced paramedic
service saving more lives
in Cambridgeshire

Magpas Air Ambulance has some extremely experienced critical care
paramedics who have worked with the charity for many years. Now, four of
them have taken on new roles as advanced paramedics in critical care.

The advanced paramedics still work
with doctors on board the helicopter,
but they also provide critical care
working alone in rapid response
vehicles too.

Partnering with the East of England
Ambulance Service Trust (EEAST) and
responding from the Magpas Air
Ambulance base in Alconbury Weald,
they provide the community with
dedicated, rapid access to advanced
medical care. They are supporting
both the ambulance service and the
Magpas Air Ambulance teams.

In 2023, our first full year of advanced
paramedic provision, the team of four
responded to 407 emergencies across
8 counties, increasing the number of
patients our clinicians attended by an
additional 17%.

Magpas Air Ambulance Advanced
Paramedic, Steve Chambers, explains
“In this new role we can be called to
almost anything the Magpas Air
Ambulance team is called to. We're
also dispatched to obstetric
emergencies (emergencies related to
childbirth), life-threatening asthma

The advanced
paramedics still work
with doctors on board
the helicopter, but they
also provide critical care
working alone in rapid
response vehicles too.

attacks, seizures, housefires and
cardiac arrests that are still in the
early stages of detection.

“Being deployed to a slightly lower
threshold of incident compared

to air ambulances means we can
prevent Magpas Air Ambulance
from being called to something
unnecessarily—saving the service
for those who need it most—hy
treating the patient ourselves with
the advanced skills we can bring.
Or we can identify earlier if they
need the highest level of care
available outside of a hospital, that
an air ambulance team provides.”

As well as treating seriously ill

and injured patients, the advanced
paramedics also provide additional
support to ambulance crews (who
may not have attended traumatic
events before), both on scene and
with follow up debriefs, to help
them process what are often very
difficult incidents.

The advanced paramedic scheme
has been such a success that,
working with the ambulance
service, Magpas Air Ambulance
hopes to expand this provision and
be there for even more patients
long into the future.

The four advanced paramedics
providing this additional service
have worked with

for almost 50 years
collectively. Between them, they
have pushed barriers, raised clinical
standards and won awards as they
provide the best possible care they
can with
and the ambulance service.

Alex Pearce Dan Read

e,

Ollie Robinson Steve Chambers
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At 5:30am on Tuesday, 20th June 2023, Allistair and Michelle were asleep
at home in Ely. Suddenly, Michelle was woken by her husband’s body jolting
next to her-he was suffering a cardiac arrest. “Ali’s heart had stopped
beating,” Michelle describes, “he gave his last breath, and was gone.”

Remember the

After calling 999, Michelle began
performing CPR. She explains, ‘It was
only 15 minutes before help arrived,
but at the time, it felt like forever. | was
fighting to bring my husband back to
life, and | was so grateful when the
ambulance crew could take over.”

An EEAST paramedic crew restarted
Ali's heart using a defibrillator. Shortly
afterwards, the

team arrived.

Thanks to their advanced training,
Doctor Rich

and Critical Care Paramedic
Thomas were able to provide Al
with hospital-level medical care in
his home: placing him in a medically
induced coma and taking over his
breathing. Once stable, they took
him to Royal Papworth Hospital for
surgery, monitoring him throughout
the journey.

Michelle continues, “On day three he
was brought out of his coma. It was
a huge relief that, both physically
and neurologically, he'd come
through it well”

M - . '
ichelle completing the Peddars Way Trait

In January, Michelle tackled the
Peddars Way Trail, a 48-mile
ultramarathon from Suffolk to the
North Norfolk coast, to raise vital
funds for

Michelle sums up, “Only 1in 10
people survive an out-of-hospital
cardiac arrest in the UK. Without

quick
intervention, Ali wouldn't be here
today. That's why I'm passionate
about helping this charity, so they
can continue to operate and be there
for more people... Like my Ali."

Check out
the challenges
has coming up this
year on page 10.

70% of cardiac

arrest patients
we treated last year
received bystander CPR

steps to CPR

Did you know CPR can double

a person’s chances of survival?

Cut this helpful reminder out and
remember what to do if you ever see
someone suffer an out-of-hospital
cardiac arrest.

STEP
STEP

STEP
STEP

STEP

STEP

Learn CPR with Magpas Air Ambulance today:
magpas.org.uk/heartsmatter
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Introducing the new Magpas
Air Ambulance base

HRH The Princess Royal opened the new building in September, which is
equipped for 24/7 operations, with wellbeing and rest facilities for our crew.

Also included are community areas
such as our visitor's centre, which
looks out over the helicopter, so
supporters can see the vital service
their fundraising is helping up-close.

The new base is situated closer to
the region'’s trunk roads. This means
quicker travel times and earlier
lifesaving interventions for patients
when the team are deployed by rapid
response vehicle. And that's not the
only element that's sped things up.
As Natalie Church, Magpas Air
Ambulance Director of Operations
comments, “This building was
designed with clinical operation in
mind. We concentrated on the flow
of the rooms throughout the build in

consultation with team members,
which helps them dispatch quicker
and be available again after incidents
faster.”

Purpose-built simulation and training
rooms have also been incorporated to
train the next generation of advanced
medics. Magpas Air Ambulance
Clinical Operations Manager, Andy
Smith, explains “This charity was
pivotal in pioneering pre-hospital
emergency medicine training in the
UK, with many doctors and critical
care paramedics from across the
country having trained and worked
with our service. We're thrilled to now
have the facilities that reflect the high
standard of training we provide.”

Patients are
at the heart of
everything we do

Our new base also provides more
opportunities to care for patients
after their incidents.

This includes an innovative,
interactive simulation suite that
projects different scenarios around
the team, and has an audiovisual
recording system which immerses
medics in their training, while
providing opportunities for review

and feedback like never before. The patiemt

and family room

After 53 years of saving lives, it's
safe to say this new building will
futureproof the service, allowing
Magpas Air Ambulance to
continue to keep many more
families together for years to come.

We now have a dedicated, calm space
for patients and their families to meet

the team that treated them and ask

them questions, away from the bustle

of day-to-day operations. We also held
our first patient open evening, and our
new Patient Voices forum—where
patients share their experiences to shape
the care Magpas Air Ambulance delivers.

L Y

If you or a family member has been
treated by Magpas Air Ambulance
and want to find out more, email
wecare@magpas.org.uk or call
01480 371060 ext. 122,

Whether your incident occurred 10 years,

10 months or 10 days ago we want to

hear from you. Please do get in touch.
The Evelyn Trust Simulation Suite
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Do something amazing this year

Did Michelle’s ultramarathon inspire you? Whether you want to take on
your biggest challenge vyet, get that personal best or tick a once-in-a-lifetime
experience off your bucket list... Magpas Air Ambulance has a whole host of

Ryt o

Magpas Air Ambulance received

exciting challenges for you to take on in 2024. RideLondon-Essex a Gold Award in the Defence

26 May Employer Recognition Scheme,
- / : : becoming one of a handful of

Get on your bike for I\/Iagpas Air Ambulance! organisations in the UK, and
The world's greatest festival of cycling the first air ambulance in the
returns with a unigue 100-mile traffic-free country, to receive this coveted
course from Victoria Embankment, into achievement. It’s the highest badge
Essex countryside, and back to the finish of honour available in the scheme
line at Tower Bridge. and recognises the positive role

employers play in supporting the
Armed Forces community.

12 May DASH

We're incredibly proud of our frontline
team members and trustees who
have and continue to serve in the
Armed Forces, as well as their
families. Their experiences
complement our lifesaving service,
and we will ensure they are always
treated fairly and get the support they
need from Magpas Air Ambulance.

jt; Wing walk
“/7] 17 August

' The ultimate bucket list challenge—get the
adrenaline pumping as you take to the
skies and make memories to last a lifetime
during our annual charity wing walk!

Tandem skydive
Multiple dates

Get seriously out of your comfort zone as you experience the
thrill of a freefall and take in the stunning UK countryside
when you float back to earth with a tandem skydive!

Run for Magpas Air Ambulance
Multiple dates

We've partnered with Run For Charity,

so you can choose from thousands of
distances, dates and locations to find the
perfect run for you to complete and raise
Z®  Sean here or visit our website money for our lifesaving cause. From fun
for more information and sign up runs to marathons and everything in

to your next challenge today! magpas.org .Uk/ events between, what challenge will you take on?

With multiple dates and locations to choose from throughout
the year, you have no excuse not to tick skydiving off your
bucket list in 2024.
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exists thanks to the communities within which
we work, and it’s only by listening to our supporters that we can continue
to build relationships, create impactful and engaging fundraisers and
communications, and ultimately save more lives.

That's why we've created the Only with you, can we save lives.

supporter survey. We want to Will you help shape the future of
hear about what you think, so please fill and guide
yours out today and return it using the our work going forward?

freepost envelope provided. Alternatively
you can scan the QR code to complete

online. Your answers can be anonymous,
or you can leave your name to help us it
with future research. f

Stay connected! iX’ Folow

%_‘- 2 ".FE‘ Scan to take partin our
b s Magpas Air Ambulance
s supporter survey

' ‘ ‘ on Social
Follow us on social media to get behind the Media
scenes of Magpas Air Ambulance. in
Be the first to hear the latest news, and messages,
find out more about the incredible so keep tagging us
people who make up the Magpas Air in your fundraising
Ambulance family, and get a glimpse into updates and send
the world of our medics with exclusive us your photos
views from the crews, blogs and more. if you spot the

Magpas Air

Plus, it's a great way to keep in touch. Ambulance team
We love seeing all your posts, comments flying over you.

Registered with
Like us on Facebook: Find us on X: Follow us on Instagram: FUNDRAISING
search ‘Magpas Air Ambulance’ @Magpas_Charity @magpasairambulance REGULATOR

Registered Charity Number 1119279. Registered as a Company limited by guarantee in England & Wales No. 6062176.




