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Magpas Air Ambulance is a 
charity that relies on generous 
donations and fundraising to 
continue saving lives, which is 
why it’s so rewarding to say that, 
because of your incredible 
support, last year was the 
charity’s busiest in four years. 

In 2022, our team of dedicated 
clinicians and flight crew 
responded to 1,335 emergencies, 
across 11 counties in and around 
the East of England.  

Similar to recent years, we were 
called to more life-threatening 

medical emergencies than any 
other incident, followed by 
patients injured in road traffic 
collisions. We also continued 
to see more men than 
women—with 73% of patients 
being male—and 10% of 
patients were children.  

With activations increasing, our medical 
team has done everything possible to 
continue delivering lifesaving pre-hospital 
care to patients, wherever they are; 
making crucial differences for people in 
our communities every day. 

Last year also saw the charity receive 
multiple awards and accolades. Not only 
did the team win a Who Cares Wins 
award, many of our clinicians were also 
awarded Her Majesty Queen Elizabeth II 
platinum jubilee medals, as a token of the 
nation’s thanks for keeping people in the 
region safe. 

Magpas Air Ambulance also celebrated 
receiving a Silver Award in the Defence 
Employer Recognition Scheme, for 
pledging, demonstrating and advocating 
support to the Armed Forces community, 
and aligning our values with the Armed 
Forces Covenant. Towards the end of the 
year, we were delighted that our service 
was rated ‘Outstanding’ by the Care 
Quality Commission (CQC)—the 
independent regulator of health and 
social care in England. This is the highest 
rating available and came after an 
inspection by the CQC, which noted our 
hard work and said Magpas Air 

Ambulance is exceeding expectations, 
delivering exceptional outcomes for 
people and saving lives. 

In addition, we became the first air 
ambulance charity to work with the East 
of England Ambulance Service NHS Trust 
collaboratively to deliver a new resource 
to Peterborough and surrounding areas: 
four advanced paramedics in critical care 
providing solo shifts in rapid response 
vehicles. Not to mention the construction 
of our new airbase, headquarters and 
training centre began—we expect the 
building to be complete in the summer 
and can’t wait for the new capabilities 
and opportunities it will provide. 

None of this would be possible without 
your invaluable support, and I can’t stress 
enough how grateful we are. You’ve 
helped us reach incredible goals and 
milestones, and I am already looking 
forward to what this year will bring. I hope 
you enjoy this edition of Flying High, and 
feel as proud as I do to be a part of the 
Magpas Air Ambulance family.

What you 
have helped 
us to achieve
A message for you from 
Magpas Air Ambulance 
Chief Executive Officer 
Daryl Brown MBE.

10% of 
patients treated 
were children

The team with their medals, presented by HM The Kings Lord Lieutenant of Cambridgeshire, Mrs. Julie Spence OBE QPM

Surgical 
procedures 
38

General 
anaesthetics 
136

Sedations 
104

Intubations 
229

In 2022 our team 
responded to...

1,335
missions 

A

increase in activationsfrom 2021

6%We received the 
most emergency 
calls between 
3 and 4 pm, and 
our busiest day 
was Thursday
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How did we respond?

Our helicopter flew 

42,328 air miles

49%
of all 

missions

Our RRVs travelled 

44,911 miles

51%
of all 

missions
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CCP Thomas had only been 
working with the charity for six 
weeks at the time. He explains, 
“En route, I tried not to think too 
much about it being a young 
child we were going to. I’ve 
always found resuscitating 
children emotionally challenging, 
which only worsened when I 
became a parent. Having two 
boys, aged six and three, I can’t 
even begin to comprehend the 
sheer distress and pain parents 
must feel at that moment. 

“However, when we arrived on 
scene, all I could do was focus on 
my role within the team and work 
to give Daisy the best possible 
care that we could.” Thomas 
continues, “Daisy remained in my 
thoughts for days after that 
incident, and I definitely hugged 
my boys a little tighter afterwards. 
The surge of relief when I heard a 
week later that she was going to 
be OK was phenomenal, and the 
day we met Daisy again was 
magical. It will forever be a 

memory that reminds me why we 
do what we do, why we sacrifice 
so much for this career and why 
I am so lucky to do this job 
every day.”

Following her life-changing incident, 
Daisy and her family nominated 
her lifesavers—including the people 
who called 999, the East of England 
Ambulance Service Trust (EEAST) 
paramedic crew and our advanced 
medical team—for the 999 Hero 
category in The Sun’s Who Cares 

Wins awards. The prestigious 
awards ceremony was held in 
November, and after walking the 
red carpet and rubbing shoulders 
with celebrities, they were 
announced the winners!

Following the whirlwind event, 
Doctor James said, “It is truly 
humbling to receive such 
recognition for the work we do 
every day. We’re so grateful to 
Daisy and her parents for the 
nomination and enjoyed a great 
evening celebrating with them and 
all the clinicians involved in Daisy’s 
case. It was remarkable and so 
rewarding to see how well Daisy’s 
getting on.”

Magpas Air Ambulance Director of 
Operations, Natalie Church, concludes “We’re 
so proud of James, Steve and Thomas for 
this fantastic achievement and national 
recognition, and of the entire Magpas Air 

Ambulance medical team and flight crew 
who save lives and keep families together, 
like Daisy’s, 24/7. They’re all our heroes!”

Last year, 13-year-old Daisy suffered a cardiac arrest whilst walking to 
school. Fortunately, an ambulance crew arrived within minutes, began 
CPR and shocked Daisy’s heart until her pulse returned. Upon the arrival 
of Magpas Air Ambulance, Daisy’s care was handed over to Doctor James 
and Critical Care Paramedics (CCP) Steve and Thomas, who placed her 
under general anaesthetic to protect her organs and take over her breathing, 
before taking her to Addenbrooke’s Hospital.

There are different kinds of endotracheal tubes used 
for intubation, each with different features. The tubes 
currently used in the pre-hospital setting are intended 
for short-term use. In the ICU, endotracheal tubes with 
subglottic secretion drainages are used instead, which 
help prevent ventilator-associated chest infections in 
patients who are expected to be on a ventilator for three 
or more days. 

We perform around 200 intubations a year, and after 
identifying that using these tubes instead could further 
help our patients after treating them, we upgraded 
immediately. 

Magpas Air Ambulance Doctor Adriana explains, 
“Changing these tubes will be more expensive for the 
charity. However, when looking at our patients’ overall 
journey to recovery, we recognise that by upgrading this 
piece of equipment, we may improve their outcomes in 
the long run. We do this job to give the sickest patients 
the best chance of survival, so even if it means we have 
to raise more money, it’s a small price to pay to ensure 
we’re giving them the best chance of survival and 
potentially keeping more families together.”

Leading the 
way introducing 
lifesaving new 
equipment into 
service
Following work with the Trauma Intensive Care Unit 
at Addenbrooke’s Hospital, we’ve become one of 
the first air ambulances nationally to use a specific 
intubation tube in our pre-hospital practice to 
improve patient survival and recovery times.
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National award win 
following teenage Daisy’s 
life-changing incident

The surge of relief when I heard 
a week later that she was going 
to be OK was phenomenal, and 
the day we met Daisy again 
was magical.“

“

The team with 
their trophy!

Steve and James with 
Davina McCall

Thomas and EEAST Paramedic 
Charlie with Harry Redknapp
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insertion was still working, making 
sure we had good IV access, giving 
effective pain relief, alerting the 
team to any changes in patient 
status, and arranging onward care.” 

What did it feel 
like to have 
cameras shadow 
you at work?
“Daunting at first! There were 
wall-mounted cameras plus two 

or three cameramen in the trauma room; 
which is already a busy place, with 8-10 
people treating a patient at any time. Adding 
cameramen made it even tighter—you can’t 
help being aware of their presence—but they 
were great at keeping out of the way, and 
when you’re treating a patient, you naturally 
focus solely on their care.

“I was also interviewed afterwards, in 
a room filled with cameras and one chair 
in the spotlight. The setup made it feel like 
I was talking to someone, but by using 
mirrors, I was actually talking directly into 
the camera. The interview lasted 2.5 hours... 
So I was surprised when they said it was 
the shortest they’d done!”

Are you looking forward 
to seeing yourself on TV?
“Absolutely not, I’ll be watching firmly 
through my fingers! Although I do see 
benefit in the public seeing what we do 
through an informative series. There is 
always a degree of trepidation with 
something like this, but the production team 
were great and I relished the challenge of 
having to think on my feet and explain severe 
medical/trauma problems in simple and 
effective language. It was an honour to 
showcase what a brilliant and challenging 
job we get to do in emergency medicine.”

The episode (S5E1) is available to 

catch up on BBC iPlayer now.

Rishi explains what 
it’s like working in 
the high-pressure 
environment, 
under the gaze of 
television cameras.

“The cameras were in ED for a 
few weeks, but one case that was 
aired is that of a man in his thirties, 
who had been in a motorcycle 
accident. 

“He was treated at the scene by 
an air ambulance team who 
suspected lung collapse and 
blood in the lung, which can be 
life-threatening. He also had open 
fractures which carry significant 
risk of infection and disability. 

“The filming started when the air 
ambulance staff handed over to 
us. My job as trauma team leader 
is to manage this process. For 
this patient, this involved a 
thorough assessment, ensuring 
the pre-hospital chest drain 

Doctor Rishi filmed 
saving lives   

Mission: Obstacle Dash
Your mission, should you choose to accept it, is to take on 
our brand new 5k, fun-filled obstacle course in Abbots Ripton 
and splash, crash and climb your way to the finish line.

The perfect family day out, team building event or 
race between friends. Tickets are on sale now!

magpas.org.uk/dash

Skydive 

Get seriously out of your comfort zone as you experience 
the thrill of a freefall, before taking in the stunning 
Cambridgeshire countryside as you float back to earth 
with a charity tandem skydive.

All you need to do is sign up, show up and let gravity do 
the rest. Will you join us?

magpas.org.uk/skydive

Firewalk
After our extremely successful firewalk last year, this 
bucket list challenge is back. Get the adrenaline pumping and 
conquer your fears as you brave the walk across hot coals 
in our unforgettable charity firewalk! Can you stand the heat?

magpas.org.uk/firewalk

Challenge yourself 
to save lives
Make 2023 the year you do something amazing 
and help Magpas Air Ambulance to save lives 
at the same time. 

With a vast variety of events and challenges to 
choose from, there’s something for everyone. Here 
are a few of our fundraising team’s favourites...
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In addition to working with Magpas Air Ambulance—treating patients 
at the scene of their incidents—Doctor Rishi also works as a consultant 
in emergency medicine at Addenbrooke’s Hospital. Here he was recently 
filmed for the new series of ‘Surgeons: At the Edge of Life’, a programme 
that follows patients from their arrival in the Emergency Department (ED), 
all the way through to recovery.
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It was an honour to 
showcase what a brilliant 
and challenging job we 
get to do in emergency 
medicine.“

“
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Did you know?

As long as it’s safe, the Magpas Air 
Ambulance team can land anywhere.

Advanced pain relief can be 
injected directly into the bone.

Agonal breathing can occur when 
someone goes into cardiac arrest.

During the day, the landing site needs to be twice the length of 
the helicopter (approximately 30x30 metres), and at night it’s 
doubled—but if it’s within regulations, the team can land wherever 
they think is best to reach the patient. This can include motorways, 
farmland, parks, sports fields and even people’s gardens!

During the winter, to make landing even smoother, our helicopter 
is fitted with bear paws. These plates are like giant snowshoes 
that fit around our helicopter’s wheels to allow our team to land 
on wet and boggy terrain without sinking.

If the Magpas Air Ambulance team needs to gain IV access to provide patients with medication such as advanced pain 
relief, sedation or anaesthesia but they can’t access their veins, they can instead insert a needle directly into a patient's 
bone. This is done in extreme emergency situations, most often using a mechanical drill, and allows them to provide 
medication and help with resuscitation at the scene of an incident.

It can sound like gasping, laboured breathing or snoring... But isn’t actually breathing at all. Instead, these sounds are down 
to reflexes in the lungs and impulses in the brain. If someone’s not breathing, or not breathing properly, their heart has 
stopped beating and they are in cardiac arrest. They need immediate CPR and medical help to try to restart their heart.

Agonal breathing can delay bystanders providing CPR, so it’s important to be aware of what it is. If you see someone 
collapse, call 999 and begin CPR straight away. You can learn more about agonal breathing and what to do if you witness 
a cardiac arrest in our free Community CPR training. Find out more: magpas.org.uk/training

Fact 1

Fact 2

Fact 3

Always remember, if you see an air ambulance 
approaching a landing site, move as far away from the area as possible!


