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In the last 12 
months Magpas 
Air Ambulance
responded to

Received more 
calls to patients 
aged 18-30 than 
any other age range

1,199 
emergencies 

My team of advanced doctors 
and critical care paramedics have 
been working hard, treating the 
most critically ill and injured 
patients in the East of England.

In the last 12 months we've 
responded to more than 1,100 
medical emergencies, working 
long shifts and travelling 
thousands of miles to continue 
providing patients with the best 
pre-hospital care whenever, and 
wherever, they need it. While 
our team are primarily focused 
in Cambridgeshire and the 
surrounding areas, we’ve travelled 
as far north as Hull and as far 

south as London. And it’s not 
unusual for our teams to finish 
their shifts much later than 
planned... Our record shift so far 
this year was an exhausting 
15 hours, when one of the teams 
didn't finish until 10 pm (after 
starting at 7 am), following an 
evening mission and late trip to 
Addenbrooke’s Hospital.

The extreme weather we’ve seen 
this year hasn’t stopped us either, 
as we responded to 16 serious 
medical emergencies during the 
39˚+ heatwave in July! 

The Magpas Air Ambulance 
medical team can bring advanced 
skills and equipment to the scene 
of incidents, which is usually only 
available in a hospital emergency 
department, because every 
member of the medical team 
is trained in Pre-Hospital 
Emergency Medicine (PHEM).

This year we’ve trained eight 
doctors and five paramedics in 
PHEM, who are now providing 
lifesaving care across the region 

24/7. I hope you enjoy finding 
out a little more about them later 
on in this newsletter, as well as 
other exciting charity news; 
including one of our former 
patients who is now an award-
winning volunteer, some of the 
pioneering work we’re doing 
in the PHEM industry, and 
the latest news on our new 
operations base, training centre 
and headquarters.

As you read your latest edition of 
Flying High, know the only reason 
we can continue to do all of this, is 
because of you. I speak on behalf 
of everyone here at Magpas Air 

Ambulance when I say: thank 
you! Thank you for keeping our 
helicopter flying. Thank you for 
giving us the opportunity to train 
the next generation of specialists 
in PHEM. 

Reflecting on a busy year 
with our Medical Director 
Dr Simon Lewis

I can’t quite believe the time has 
already come for me to write to you 
again. This year seems to be flying 
by—and it’s been a busy one for 
Magpas Air Ambulance so far. 

And thank you for 
allowing us to be 
there for families and 
communities when 
every second counts.

66% of patients 
treated were men

We were called 
out most at 
3 pm–4 pm 
on Thursdays
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children

patient airlifted 
every week on 

average
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James Chalmers 

James is a keen traveller, cook and dog lover, who’s 
wanted to be a paramedic since primary school. 
He says, “I joined the ambulance service and worked 
my way up—with my sights firmly set on HEMS 
(Helicopter Emergency Medical Services)—learning 
skills from so many people along the way. I even 
remember Dan Read (one of Magpas Air 
Ambulance’s longest-serving critical care 
paramedics) teaching me when I was a new student 
paramedic at one of my first big incidents... And 
he’s now my mentor at Magpas Air Ambulance! 

“I’m thoroughly enjoying my time with the charity, 
which is driven by excellence and always looking to 
improve patient care.”

Sarah Walter 

Sarah says, “Although my biggest passion has 
been reaching this point in my career, I also love 
to travel and, closer to home, I am a BIG board 
game fanatic.  

“Joining Magpas Air Ambulance has been 
amazing. The work we do is highly emotive, highly 
rewarding and a pleasure to do. Of course, it 
comes with great responsibility, but knowing the 
difference I can make through my work motivates 
me to perform to the best of my ability within the 
team. Our actions can make someone’s day or 
even change their life forever.”

Thomas Giddings 

“When I was 15, I witnessed my local air 
ambulance team come to the rescue and provide 
someone with time-critical interventions on 
the tarmac. And although it sounds cliché, as 
I watched them, I knew that one day I wanted to 
be working in that role. 

“Seeing that orange flight suit with my name on my 
first day at Magpas Air Ambulance made it finally 
seem real! 

“It’s been a lot of hard work and learning but it pays 
off when you get the indescribable feeling of going 
home knowing you have made a difference to a 
family—and I don’t think that will ever wear off.”

Shaunna Truskinger 

Shaunna—who moved to the UK from Australia 
in 2015—has always had a passion for helping 
people and knew an office job wasn’t for her.  

With her interest in health and biology, Shaunna 
decided to become a paramedic after school and 
continued in that career path when she moved 
to London. Keen to keep learning and take on new 
challenges, she joined Magpas Air Ambulance. 
She explains, “I was initially drawn to the charity 
due to its reputation for teamwork and excellent 
clinical governance. After meeting the team and 
experiencing how friendly and welcoming they 
were, I instantly knew it was a service I had to 
be a part of.”

Nick Boydd 

“In 2015, when I was a student paramedic, 
I volunteered to act as a casualty on a training 
course—without knowing exactly what that course 
was. Turns out it was the national PHEM training 
course that Magpas Air Ambulance has been 
instrumental in developing, and I’ve volunteered 
every year since. 

“Many of the Magpas Air Ambulance clinicians 
have been influential in my career progression; 
inspiring me to be the best clinician I could be 
and become a critical care paramedic. It’s a 
privilege to work alongside them. 

“Magpas Air Ambulance is a magnificent charity 
to be part of, steeped in history, yet still pushing 
boundaries with brand new research and the 
exceptional ongoing training of its staff.”

Meet our new
paramedics
Between February and August this year, Magpas Air Ambulance has 
welcomed five new, full-time critical care paramedics to the service. 
So far these advanced clinicians—who have now been trained in 
Pre-Hospital Emergency Medicine (PHEM)—have already provided over 
750 hours of service to the charity. Read more about them below...



Following a cardiac arrest, which he only survived 
thanks to his wife’s effective CPR before the Magpas Air 

Ambulance medical team could treat him, David started 
volunteering as one of the charity’s Community CPR 
trainers this year.

In just six months, David trained hundreds of people 
across Cambridgeshire in the lifesaving skills of CPR and 
how to use a defibrillator, as well as raising money and 
awareness of the charity. All of which he’s done on top of 
being a father of two daughters, his job as a busy farmer, 
and being a community first responder as well.

Nicola, Magpas Air Ambulance’s Community Training 
and Engagement Officer, explains “David’s contribution 
to the training has been amazing. It’s fantastic to work 
alongside such a passionate volunteer and so powerful 
that, after suffering a cardiac arrest himself, David is 
empowering people in his own time to understand the 
significance of the training and how they could save the 
life of a loved one.”

David’s dedication, reliability and passion in his voluntary 
work—all in his second chance at life—is nothing short of 
remarkable.

If your business, school or community group is 
interested in Magpas Air Ambulance’s free Community 
CPR and defibrillator training, contact Nicola at 
heartsmatter@magpas.org.uk.

Volunteer of the 
Year award winner
Magpas Air Ambulance volunteer David Walston 
recently won ‘Volunteer of the Year’ at the Chartered 
Institute of Fundraising East Anglia Awards.

76

sedated Laura and realigned 
the bones in her arm in the 
middle of a field. 

Laura recalls, “Dan and Paddy 
were incredible. They were so 
calm and took control of a very 
stressful situation—I instantly 
trusted them wholeheartedly. 
They talked me through 
everything they needed to do… 
And then the good stuff kicked 
in!” she laughs. “As they were 
administering the medicine I 
needed I remember Dan asking 
me what my happy place was, 

and I replied ‘on a horse!’ which had 
everyone laughing. That was the last thing 
I remember before being stretchered into 
the back of the helicopter.”

Laura was airlifted to Peterborough City 
Hospital, where she spent 10 days as the 
team there continued her care; cleaning 
her open arm multiple times to avoid 
infection and inserting two plates before 
going home. Laura says, “The team at 
Peterborough Hospital really looked after 
me in what was a scary time. And although 
my recovery is still ongoing, I’ve already 
been back to my happy place: with my 
horse, Amber. She’s been a great help in 
my mental recovery while I continue my 
physical one.”

Laura sums up, “People don’t realise 
how important the service Magpas Air 

Ambulance provides is until you need 
them. What happened to me was an 
accident that could happen at any time. 
I can never thank Magpas Air Ambulance 
enough for everything they did for me—
and all the supporters who allow them 
to be there for people 24/7. Dr Paddy 
and CCP Dan really are my heroes!”

Fortunately, Amber was fine, but 
Laura explains, “I instinctively put 
my arm out to break my fall and 
remember hearing my bones 
snap as I hit the ground. I knew 
how serious it was when I looked 
down and could see the bones 
from my forearm sticking out.

“I asked my friend to cover up 
my arm and help get me in the 
recovery position as I felt like 
I was going to pass out. Despite 
being in so much pain, I stayed 
very calm—it’s strange how 
survival mode kicks in!” 

As Laura was in such a remote 
location, Magpas Air 

Ambulance was the first 
emergency service to reach her, 
closely followed by a team from 
the East of England Ambulance 
Service Trust. 

Magpas Doctor Paddy and 
Critical Care Paramedic Dan 
assessed Laura and immediately 
knew they needed to straighten 
her arm, something they can 
only do due to their expertise 
and ability to carry advanced 
drugs and equipment. They 

Back in the saddle 
thanks to Magpas 
Air Ambulance

Dan and Paddy were 
incredible. They were so 
calm and took control of 
a very stressful situation— 
I instantly trusted them 
wholeheartedly.

“ “

Last August, Laura was cross-country training on her horse, Amber, 
when they tripped and fell following a jump.
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Charity and 
medical advances
Magpas Air Ambulance has always put patient care at the heart of 
everything it does, constantly working to provide the best possible service. 
This year is no different. 

We look forward to keeping you updated as our new base takes shape.

Magpas Air Ambulance has partnered with 
PaNDR, the region’s Paediatric and Neonatal 
Decision Support and Retrieval service, to offer 
the first job of its kind—an exciting opportunity 
for senior doctors to work in a 50:50 split role 
with both services. 

Three new doctors who have joined this year will 
be trained in Pre-Hospital Emergency Medicine 
and provide lifesaving care to patients with 
Magpas Air Ambulance, as well as facilitate 
critical care retrievals for children and offer clinical 
advice to health professionals caring for children 
up to age 16. 

Magpas Air Ambulance is always striving for clinical 
excellence. One way to achieve this is by participating 
in clinical trials and research, something the charity 
can choose to be a part of as Magpas Air Ambulance 
is independent from the NHS. The next of which is 
a new, nationwide blood trial: SWIFT—the Study of 
Whole blood in Frontline Trauma.

There are 10 air ambulance services across the 
country participating in the trial, investigating the 
impact of using whole blood on patients who have 
sustained traumatic injuries at incidents such as road 
traffic collisions and assaults. 

Although whole blood is routinely used in the military, 
it’s never before been used in the UK health service, 
so the results of this trial will enable pioneering 
learning and shape the use of blood products across 
the medical sector.

Marking the start of construction of the long-awaited 
new home of Magpas Air Ambulance, charity 
directors and developers Lindum put the first spade 
in the ground at the site of the new development 
in July! 

Magpas Air Ambulance CEO Daryl Brown MBE 
explained, “We’re so excited to start to see this 
project come into fruition. The first spade in the 
ground marks an important milestone in our 
50 years of saving lives and will ensure we are 
able to continue doing so for many more.”

The first of its kindPioneering clinical research

Groundbreaking ceremony for new 
Magpas Air Ambulance airbase 


