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Our new air ambulance came into 

operation in May and our patients 

are already experiencing the benefit 

of being able to fly further and 

faster. Since then, our medical team 

have accumulated over 58 flying 

hours and even airlif ted the same 

number of patients in the first week 

of operations as the whole month of 

March.  

During the first weekend of flying we 

received a callout to an urgent case 

in Lowestoft, Suffolk; two teenagers 

had fallen from a high sea wall into 

the water, one sustaining head 

injuries on the way down. When 

the call came in the medical team, 

Magpas Doctor Phil and Critical Care 

Paramedic Steve, had just finished 

another mission across the other 

side of the region so responding 

quickly was vital. Steve explains  

“The new aircraft enabled us to reach 

the patients more quickly due to its 

increased speed and the fact we didn’t 

need to stop en route to refuel due to 

the greater fuel capacity of the 169. 

Overall we flew 15% faster than we 

have flown previously, saving 

vital minutes.” 

Daryl Brown, Magpas Air 
Ambulance CEO sums up. 
“For 48 years, Magpas Air 
Ambulance has been a 
pioneering leader in pre-
hospital emergency medicine.   
This new helicopter is an 
example of how our service is 
continually evolving to meet 
our patient and clinical needs.  
But as a charity, we couldn’t do 
any of this without our fantastic 
supporters who are vital to the 
success of our organisation.”

LIFESAVING 
FLIGHTS

JUST GOT 
FASTER

…AND THAT’S 
ONLY THE 

START OF IT

NEW HELI
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This new helicopter is a key example of 
how our service is continually evolving 
and developing to fi t our patient and 
clinical needs.“

“

FLYING HIGH  AUTUMN/WINTER 2019

Paramedic Steve with the new Magpas Air Ambulance



G
aby, 17, has hEDS; meaning 

she suffers from hypermobility, 

joint pain and dislocations - 

even climbing the stairs is difficult 

- and Magpas Air Ambulance have 

been called to her aid 5 times since 

2017.

Scott is a Magpas Air Ambulance 

doctor and has just become a first-

time dad.

What do they have in common? 

They’re both pushing themselves to 

go further, faster, greater to keep the 

new Magpas Air Ambulance flying. 

Gaby has always been sporty despite 

her condition. She explains, “This 

year I decided to give back to the 

charity I’ve needed so much by 

running 1,000km for Magpas Air 

Ambulance. I love running; it helps 

me focus on something other than 

the pain I’m always in and it also acts 

as physio as running builds up the 

muscles around my legs and hips.

So far I’ve run 762.3km of my 

challenge total, so I am on target,

but it ’s really tough.”

Then there’s Magpas Doctor Scott 

Castell; who has just had his first 

child and set himself the task of 

running 169km in organised races, 

for Magpas’ AW169 helicopter 

–  wearing his full flight suit and 

carrying his medical kit, weighing 

around 15kg. Scott describes, “I 

don’t actually like running, but I’ve 

always been good at pushing myself 

physically and mentally, so thought

I’d put those skills to good use and

do something that raises money for 

this amazing charity. To help more 

people when they need it most”. 

Between them, Scott and Gaby aim

to raise a total of over £17,000 to keep 

Magpas air ambulance flying. And 

Scott wants you to get involved too.

Scott continues,“Gaby and I 
want other people to challenge 
themselves in their own way -
to go further, faster and greater; 
fundraising to keep the Magpas 
Air Ambulance flying.”

KEEP THE AIR 
AMBULANCE 
FOR YOUR 
COMMUNITY 
FLYING

FURTHER
FASTER 
GREATER 
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FIND OUT
MORE

Find out how you can go 

#FurtherFasterGreater or 

support Scott and Gaby in their 

challenges: visit magpas.org.uk/

furtherfastergreater

Gaby and Doctor Scott

As human beings, 
we often don’t 
know what we’re 
capable of until
we really try!

“ “



if you get a call while you’re making 

or eating your meal, then you have 

to go. That’s why we have the all-

important biscuit tin.”

The Magpas medical team are on 

duty between 7 - 7 (day and night), 

but their shifts regularly run over. 

“It doesn’t matter what time it is, if 

you’re at a job, you’re at a job.” Ollie 

continues, “It could be hours, but you 

just give your all and do your best for 

that patient. Afterwards, we travel 

back to base and replenish the kit for 

the next team. It ’s not uncommon

to finish four or five hours late...” 

Rishi laughs, adding, “It ’s always the 

day or night you make plans too!” 

The day to day circumstances 

Magpas Air Ambulance medics 

find themselves in can be tough 

to deal with. Rishi explains, “In this 

profession you work so closely with 

each other, for such long periods 

of time, that you learn how to read 

your team members and support 

them the way they want. Personally 

though, we like to have a laugh and 

joke with each other –  that’s what 

works for us.”

THE BUSY 
SHIFTS

BEHIND 
THE SCENES
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You just 
give your all 
and do your 
best for that 
patient.

“ “

O
n average, the Magpas 

Air Ambulance advanced 

medical team are called to 4 

emergencies a day. Magpas Doctor 

Rishi and Critical Care Paramedic 

Ollie share their unique insights into 

the ‘above average’ days. 

At the beginning of every 12 hour 

shift there’s a handover with the 

off-going team. Being a 24/ 7 service, 

the emergency call can come at any 

time. Rishi describes, “We always 

prioritise the patient, so it ’s tough 

if we get called at this stage as we 

need to complete a rapid handover 

and get going. We get very limited 

information initially - sometimes just 

a grid reference - but even then we 

start responding and receive more 

details en route. You normally wish 

you’d had time for breakfast at that 

point!”

The team are often tasked to 

missions back to back. Ollie 

comments, “When you’re treating 

patients the adrenaline has kicked 

in. It ’s not until the job’s over that 

you realise how hungry you are or 

how much you need the toilet! We 

try to grab food in between jobs, but 

FLYING HIGH  AUTUMN/WINTER 2019

Meet Doctor Rishi and Critical Care Paramedic Ollie 
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W
hen Dr Neville Silverston MBE 

and Dr Derek Cracknell MBE 

first established Magpas Air 

Ambulance in 1971, it was a surprise 

legacy gift that allowed them to buy 

the equipment needed to grow the 

lifesaving service.  Neville explains “An 

elderly man left his cottage to Magpas.  

It took a while but in the fullness 

of time his house was sold and we 

received enough money to buy medical 

equipment. It was extremely expensive, 

but truly lifesaving and we were able 

to supply doctors with this equipment. 

We felt that we were pioneering 

something that was totally new - at 

the time there was no such thing as a 

Paramedic or an A&E consultant.”  

Since that early gift, Magpas Air 

Ambulance have received thousands 

of pounds from gifts in Wills and today 

it is a vital part of the fundraising that 

keeps the charity operating 24/ 7.  As 

Neville comments, “It doesn’t really 

matter how large or small the legacy 

is; it costs money to run a 24/ 7 

service like Magpas Air Ambulance. 

In some ways it ’s an investment by 

an individual; who’s life has come 

to an end, to be able to help future 

generations in their health and their 

welfare and maybe even save their 

lives.”

Making sure your loved ones are 

cared for always comes first. But, if 

you’re able to,  leaving a gift in your 

Will to Magpas Air Ambulance is an 

extraordinary way to help ensure we 

can continue saving lives long into 

the future. To enquire about leaving 

a gift in your Will please call 

0300 321 4971 (option 2) or email 

fundraising@magpas.org.uk

HOW A GIFT 
IN A WILL 
CAN SAVE 
LIVES FOR 
GENERATIONS 

A gift in a Will now 
could save lives for 
generations to come. 

LIFE IS 
PRECIOUS

Neville views the new Magpas Air Ambulance 
along with the next generation of supporters 
and current CEO Daryl Brown

Neville in the early 1970’s when Magpas fi rst started



W
hen Geoff suffered a 

cardiac arrest in his 

car he had no idea how 

important the people around him 

would be. 

As Geoff fell unconscious his car 

rolled into the roundabout he was 

approaching.  He explains “I was 

narrowly missed by an oncoming 

lorry and my car only stopped when 

it hit bushes in the middle of the 

roundabout.”

It was the start of rush hour and 

luckily there were people to help 

Geoff.  One pulled him from the car 

and another started CPR straight 

away. Magpas Air Ambulance flew 

to Geoff and provided him with 

A&E level care at the scene before 

airlif ting him to hospital. 

The swift actions of those nearby, 

particularly the bystander CPR 

he received, played a vital part in 

Geoff ’s survival and recovery. “I was 

in hospital for less than a week, a 

recovery time which amazed even 

the doctors. Once I was home I 

managed to get in touch with the 

people who stopped to help that 

day, and the Magpas team, to thank 

them all for saving my life.”

WE BELIEVE 
HEARTS 
MATTER

LEARNING
COMMUNITY
CPR
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Geoff and 
his Partner 
Marian



““

Unfortunately, Geoff ’s story isn’t 

common. In the UK only 40% 

of out of hospital cardiac arrest 

victims receive bystander CPR.

Bystander CPR can double a 

person’s chances of survival and 

defibrillation within the first 3-5 

minutes increases survival rates to 

50% - 70%, so CPR is an essential 

skill everyone should learn.

Magpas Critical Care Paramedic 

Sally teaches Hearts Matter: 

Community CPR; Magpas Air 

Ambulance’s FREE training 

session where schools, 

businesses and community 

groups can learn CPR and 

defibrillation skills.

Sally explains, “We want 
everyone to feel capable 
and confident to help 
someone in cardiac arrest 
-  because we know if the 
people around them know 
what to do, that person’s 
chances of survival are 
much greater. No- one 
knows when or where this 
will happen next so if you’d 
like to be prepared, please 
get in touch.”

Community CPR
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I was narrowly 
missed by an 
oncoming lorry 
and my car only 
stopped when it 
hit bushes on
the roundabout.

Learn CPR with Sally

Book your FREE
training session

magpas.org.uk/ heartsmatter 



FIND OUT MORE

To fi nd out more information about our Magpas 

events go to magpas.org.uk/events

For information on anything you’ve read about

please call us on 0300 321 4971 or email 

fundraising@magpas.org.uk

WHAT’S ON?

SUPPORTER FEEDBACK

2019

Monday 9th –  Sunday 15th September

National Air Ambulance Week 

We’re asking people to donate an hour to save a life. Go to 

Magpas.org.uk/DonateAnHour to see how a donation of 

£8.21 (the national hourly living wage) could help Magpas 

Air Ambulance save a life in the first hour of a patient 

mission. Why not get involved too and purchase one of our 

unique pin badges or useful trolley tokens. Just contact us 

using the details below.  

Monday 9th –  Sunday 15th September

Leave a gift in your Will week

We’re marking leave a gift in your Will week by showcasing 

the amazing difference gifts in Wills can make to Magpas 

Air Ambulance. If you’re interested in leaving a gift in 

your Will to Magpas Air Ambulance, or just want more 

information please do get in touch.

Sunday 15th September

Peterborough Unclaimed Luggage Auction 

The next place for this popular event is at 

The Great Northern Hotel, Peterborough. 

Come and join us and see what treasures or 

surprises you might find! 

Saturday 21st September

Charity Tandem Skydive

An exhilarating chance to jump 12,000 feet above

ground, letting adrenaline (and your tandem instructor) 

take you down.

Sibson Airfield Peterborough

Month of October –  Go Orange 

Don’t forget to request your 

FREE fundraising pack

Whether it ’s making, 

wearing or baking, 

your pack contains 

all you need to host 

a great event. So be 

silly, have some fun, 

be orange and raise 

vital funds for Magpas 

Air Ambulance. 

Email us to 

request yours.

Sunday 17th November

St Ives Unclaimed Luggage Auction

Slepe Hall Hotel, St Ives

Thursday 12th November

Air Ambulance Track Cycling Experience Day

Lee Valley Velodrome, London

Sunday 8th December

London SantaFunRun 5k or 10k

Victoria Park, London

2020

Sunday 16th February

Peterborough Unclaimed Luggage Auction

The Great Northern Hotel, Peterborough

February (date TBC)

125ft Vertigo Bodyflight Drop

Twinwood Adventure, Bedford

KEY DATES FOR YOUR DIARY

UNCLAIMED

Thank you so much for 

your amazing work. The 

newsletter was fabulous 

to receive - I really enjoyed 

reading the news. Keep up 

the most excellent work 

you ALL do. Thank You.

Linda, Hutton

You do the most amazing 

work. I hope I will never 

need you, likewise I hope 

no one I know will ever 

need you, but who knows. 

You deserve every penny 

you receive.

Denise, Trumpington

One day it could be 

someone I know and love. 

Every penny donated 

however small must help.

Jennifer, Sea Palling
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