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What you helped us to 
achieve last year...

I’ve worked 
with the charity 

for 20 years now and 
am responsible for the 
operation of our 24/7 
service. I can say, hand on 
heart, that the past year 
has been the toughest we’ve 
ever had to face. And to 
top it off, following a year 
of constant demands and 
challenges, our Operations 
Base flooded just before 
Christmas! 

Something 2020 taught 
us though, is resilience. On 
Christmas Eve myself, our CEO 
and Medical Director were there 
in our wellies – mopping up, 
pulling up destroyed carpet 
�C�P�F���U�Q�W�T�E�K�P�I���F�G�J�W�O�K�F�K�’�G�T�U����
We were not going to let that 
stop us providing our lifesaving 
service over Christmas, and 
it didn’t. Despite operating 
from the kitchen, our amazing 
medical team responded to 
40 emergency calls over the 
Christmas period and had their 
busiest New Year’s Eve shift in 
three years. 

Although this year didn’t start 
afresh like we all hoped (and we’re 
still very much in the thick of it), 
I’ve found myself feeling inspired 
recently. I’ve always been in awe 
of the Magpas medical team, but 
I have a new-found respect for 

these incredible men and women 
and everything they do for us. 

Despite battling the huge 
pressures our healthcare system 
is under they’ve done all they 
�E�C�P���V�Q���J�G�N�R���K�P���V�J�G���’�I�J�V���C�I�C�K�P�U�V��
Covid-19. They are working 
around the clock in uncomfortable 
conditions and taking on gruelling 
hospital transfers, but continue to 
provide our patients with the very 
best emergency care. 

They continue to save lives.  
They continue to stay positive.  

�#�N�V�J�Q�W�I�J���V�J�G�T�G�h�U���U�V�K�N�N���C���F�K�H�’�E�W�N�V���T�Q�C�F��
ahead, many of our clinicians have 
also now had their vaccinations so 
it really does feel like there’s a light 
at the end of the tunnel.

What’s also really inspired me is 
you, our amazing supporters. 

We’re acutely aware that we’re all in this 
together, yet despite the challenges and 
losses you’ve had to face, you have continued 
to support this charity and help us help the 
sickest patients across the region. 

I still remember right at the beginning of the 
pandemic, going to pick up visors from a couple 
who were making them in their garage, and 
it made me quite emotional that people were 
doing whatever they could to help. Since then, 
Magpas Air Ambulance has seen so many 
incredible acts of kindness and your loyal 
support and messages of encouragement 
has been what’s kept us all going. 

I want you to know, that every single 
thing we are able to do and every 
patient we treat and save, is because of 
you. Your donations, your fundraising, 
your support. We really do mean it 
when we say, with you, we save lives. 
Thank you!

In 2020, you helped 
us respond to

12.5%

Callouts to 
self-harm 
patients 
increased 

A message from Natalie Church, Director 
of Operations at Magpas Air Ambulance 

1,125
 activations

“

“
They continue to save 
lives. They continue 
to stay positive.“

“
Provided 60% 
more anaesthetics 
in 2020 compared 
to 2019

38,403
Helicopter 

Air Miles

Percentage

WHO WE TREATED

On average we treated 1 child a week

0 10 20 30 40 50 60 70 80 90 100

30% 
Women

63% 
Men

23%
of Covid-19 related 
patients were 
hospital transfers

The weather was so severe it 
flooded our operations base



“In winter, the Magpas Air Ambulance gets 
particularly dirty; landing in fields and with 
the team jumping in with muddy boots. So, on 
New Year’s Eve, Magpas Dr Pragya and I kicked 
off our night shift by cleaning the helicopter 
after a busy day.

�1�W�T���’�T�U�V���E�C�N�N���E�C�O�G���K�P���C�V�����������R�O���d���C�P�F���V�J�G���Y�G�C�V�J�G�T��
had taken a turn for the worse.  It was -3 degrees 
and the roads were like ice, which makes blue light 
�F�T�K�X�K�P�I���O�Q�T�G���F�K�H�’�E�W�N�V����

Throughout the night we were called to falls, 
assaults, cardiac arrests, self-harm incidents and 
�T�Q�C�F���V�T�C�H�’�E���E�Q�N�N�K�U�K�Q�P�U�����9�G���R�T�Q�X�K�F�G�F���R�C�V�K�G�P�V�U���Y�K�V�J��
advanced medical care in their homes and on 
the roadside, and we were actually caring for a 
critically ill patient when the clock struck midnight.

We also had to give one family that night the worst 
news they could ever imagine hearing.  It is one of 
�V�J�G���J�C�T�F�G�U�V���V�J�K�P�I�U���Y�G���F�Q���C�P�F���R�C�T�V�K�E�W�N�C�T�N�[���F�K�H�’�E�W�N�V��
at this time of year.  

We had the busiest New Year’s Eve Magpas Air 
Ambulance has seen in three years. The weather 
was freezing, but when we’re with our patients in 
their moment of need, you don’t even think about 
it – they make it all worth it.”

Bringing in 
the New Year 
with Magpas 
Critical Care 
Paramedic 
Steve:

donate.magpas.org.uk 
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The Magpas Air Ambulance 
flight crew have procedures 
in place to mitigate any 
challenges and keep 
everyone safe, including 
rigorous night flying training 
and learning how to fly in 
night vision goggles.  

So, what are the goggles like to wear?

Chris describes, “The technology 
is really advanced. When you 
look through them, pitch black 
becomes as clear as day! 
However, the goggles with 
their battery pack alone weigh 
around 1kg, and they attach to 

our helmets, so when we do fly 
with them it’s like strapping two 

bags of sugar to your head! Each 
set of night vision goggles also cost 

up to £20,000, but with the capability 
they give us, it’s so worth it. Between them 

and the technology we have in front of us in 
the cockpit of our AW169 helicopter, it’s a joy 
to fly at night. 

Night flying is smoother and no smaller aircrafts 
are about, it’s just us and the other emergency 
services and airlines in the skies. We’re 
therefore able to get the Magpas medical team 
to the sickest patients wherever they are, and 
ultimately help save lives.”

Magpas Air Ambulance 
Pilot Captain Chris Sherriff 
explains, “During the day, when 
that emergency call comes in, 
we get in the air as quickly as 
we can and choose our landing 
site when we’re overhead. We’re 
able to see where the patient is, 
and if there are any obstacles 

we can avoid to make it easier for 
the medical team to reach them. 
However, when it’s dark, it’s so 
much harder to see so we have 
to spend some time identifying 
our landing sites pre-take-off.” 

It’s one thing leaving 
work in the dark, but 
what about those 
who work in it?
Magpas Air Ambulance respond to life-threatening 
emergencies every day and night of the year. For the 
flight crew who fly in the hours of darkness, it’s a very 
different experience to working in daylight.

When you look through 
them, pitch black becomes 
as clear as day!“

“

We had the busiest New Year’s Eve 
Magpas Air Ambulance has seen in 
three years.“

“



The Magpas medical team 
provide patients across the 
East of England with lifesaving 
care, but are most frequently 
called to Cambridgeshire and 
Bedfordshire. Last year the 
charity was dispatched to 
serious medical emergencies 
in Bedfordshire, on average, 
4 times a week. Responding 
by air during the day and by 
road at night.

However, research showed 
that in south Bedfordshire, 
despite having easy access to 
an Accident and Emergency 
department, the Luton 
community had a growing 
need for immediate emergency 
care during the night. This was 
also mirrored by the Magpas 
medical team’s own experiences, 
particularly with incidents 
of serious trauma such as 
stabbings, where patients can 
be in a life-threatening situation 
in a matter of minutes.

Despite the challenges of the 
pandemic and thanks to funding 
from local trusts including 
the Bedfordshire and Luton 
Community Foundation, the 

charity launched a specialised 
road based service in Luton in 
September, improving response 
times to the town by up to 40 
minutes on average.

The dedicated rapid response 
vehicle, based at Luton 
Ambulance station, is manned by 
a Magpas doctor and critical care 
paramedic team and operates 
between 6pm - 6:30am on Friday 
and Saturday nights, when 
demand is at its highest.

Magpas Air Ambulance Medical 
Director, Doctor Simon Lewis, 
led on the development of the 
pilot and has also worked shifts 
for the new service.

He describes, “Myself and the 
Magpas Critical Care Paramedic 
I was working with that night 
prepared the rapid response 
vehicle and drove to Luton 
Ambulance Station. It wasn’t long 
before we got our first call out of 
the evening and we were back 
and forth responding to incidents 
all night. 

“With quick access to major 
roads like the M1 and M25, we 

ended up not only treating 
patients in Luton itself but 
also dealing with a road traffic 
collision in Essex, a head injury 
in Hertfordshire and several 
cardiac arrests in Bedfordshire – 
travelling over 200 miles in 
12 hours.”

Currently the service is still 
operating as a pilot but it 
is already showing signs of 
success, as Simon explains, 
“We’ve been able to respond 
to the growing need for an 
advanced level of emergency 
care as a result of the pandemic, 
as well as significantly reducing 
the time it takes to reach 
serious emergencies such as 
stabbings. The new Magpas Air 
Ambulance vehicle is supplied 
with lifesaving equipment and 
drugs; the majority of which are 
not carried by standard land 
ambulances. This means our 
local presence in Luton not only 
assists the existing ambulance 
service, but enhances the 
standard of emergency care 
available, saving even more lives 
and keeping families together 
in Luton, Dunstable and the 
surrounding communities.”

New level of emergency 
care delivered to Luton
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life at the Magpas Air 
Ambulance Operations Base, 
CCP Dan said, “I couldn’t be 
happier with how well Alice 
recovered and am thrilled that 
she can look forward to a full 
and exciting life! It was one of 
the more challenging cases 
of my career and one I will 
remember forever.”

James sums up, “As a result 
of the brilliant work they did, 
Alice is not only alive, but doing 
really well. We’re very lucky to 
have these incredible services 
on our doorstep.”  

Alice was in a very critical condition 
and within minutes the East of 
England Ambulance Service 
(EEAST) arrived, swiftly followed 
by Magpas Air Ambulance, who 
were able to provide her with 
specialist lifesaving care. 

Alice’s dad, James, recalls, “I 
can still remember hearing the 
machines beeping and being so 
worried that they could turn around 
and say she wasn’t alive anymore.”

Worryingly, Alice then suffered a 
second cardiac arrest, resulting in 
Magpas Doctor Rupert and Critical 
Care Paramedic Dan placing her 
under general anaesthetic and 
performing surgery, all in her 
kitchen. This included making a 
small incision in the side of Alice’s 
chest - it was at this point that CCP 
Dan, with his extensive knowledge 
and experience; recognised that 

there was also something else 
putting her life in danger.  

It transpired Alice had a tumour 
in her chest that had grown 
so big it had blocked her 
airway and crushed her lung. 
She was urgently rushed into 
hospital where she underwent 
surgery and spent several 
months in Royal Papworth 
and Addenbrooke’s Hospitals, 
learning to breathe on her own 
again and completing the cancer 
treatment for the Lymphoma 
she was diagnosed with. 

Thanks to the immediate 
specialist care she received that 
night and from hospital staff 
in the months following, Alice 
made a miraculous recovery. 

When she and her family later 
met the team who saved her 

Alice’s incredible story
The typical 18 year old may worry about 
exams, or passing their driving test, 
but for 18 year old Alice, everything 
changed when she suddenly stopped 
breathing and suffered a cardiac 
arrest at her home.

Alice with her family, Magpas Doctor Rupert, 
Critical Care Paramedic Dan and EEAST

You can hear more 
about Alice’s story in 
our brand new video 
‘Inside Magpas Air 

Ambulance’, just scan to watch!
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Thanks to you, our incredible supporters
Every one of you have been truly astounding this year. At a time that has been testing for everyone, your support 
and generosity has clearly shone through and we wanted to share a few recent highlights with you.

We received a letter from our 
youngest ever CEO liaison 
Toby and his brother Tommy, 
who are part of the ‘Hit the 
Ambulance Gamers’ Junior 
Hitters, saying that we had 
�Q�H�’�E�K�C�N�N�[���D�G�G�P���g�J�K�V�h����

Hit the Ambulance was set up last year to encourage 
people to ‘hit’ ambulances with random acts of 
kindness. After Toby and the rest of The Juniors posted 
hits to 999 ambulances, they’ve now begun ‘hitting’ air 
ambulances too! You can read more in his letter below...

We’ve been hit!

Christmas Raffle
We saw an overwhelming response to our Christmas 
Raffle, with so many of you buying tickets and 
sending your Christmas well wishes to the team. 
A big THANK YOU to those who took part and 
helped raise over £77,000 for the charity!

2 of our lucky raffle winners were kind enough  
to share their messages;

“ “It was really nice when you spoke to me 
and gave me the good news. I wish you 
and the other members all the best for the 
future in what are very challenging times. 
All take care and stay safe.

“ “Thank you Magpas – 
there when I needed you!! 
Buying raffle tickets 
helps to ensure others 
can be helped too.

“

“

It was my pleasure in being able to help 
and give something back to you.

1st prize winner - John Ford, who then generously 
donated £1,000 back to Magpas Air Ambulance saying,

2nd prize winner - Pam Branch, 
also a former patient that Magpas 
Air Ambulance attended when 
she broke her femur, said:

Tommy and Toby say...

They work for Air Ambulances

magpas.org.uk
0300 321 4971

info@magpas.org.uk

Magpas Air Ambulance, 
Centenary House, St Mary’s Street, 

Huntingdon, Cambridgeshire PE29 3PE

Registered Charity Number 1119279. Registered as a Company limited by guarantee in England & Wales No. 6062176.

Like us on Facebook: 
search ‘Magpas Air Ambulance’

Find us on Twitter: 
@Magpas_Charity

Follow us on Instagram: 
@magpasairambulance

Exciting news  We have a brand new Magpas Air Ambulance video that we wanted to 
share with you. Scan the QR code with your phone camera or scanner app, or go to our YouTube 
channel ‘Magpas Air Ambulance’ to see us in action. 


