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So far in 2021, 
you have helped 
us respond to

Callouts increased 
to assaults 
and self-harm 
incidents

708
activations

Which also provides me with 
a fitting opportunity to say a 
heartfelt thank you, not just from 
me but from the entire Magpas 

Air Ambulance team. You have 
kept us going in more ways than 
one this past year or so, and we 
can’t thank you enough for your 
phenomenal support!

Thanks to your donations, despite 
starting the year in lockdown, the 
Magpas Air Ambulance doctors 
and critical care paramedics have 
continued saving lives around 
the clock - and their advanced 
medical care has been called 
upon more and more as 
lockdown eased and people 
started returning to normality. 

The charity actually saw our 
busiest week of the year so far 
following one of the steps in the 
government’s roadmap, when the 

Magpas medical team responded 
to 37 critically ill and injured 
patients in just 7 days. And as 
you can see from our infographics, 
with a summer of staycations 
and people starting to get out and 
about more again, the need for 
our services continues to grow.

However, with the year flying past 
as it is, we’re already having to look 
ahead to the winter months and 
making sure we can raise the 
money needed to continue 
providing our patients with 
lifesaving care 24/7. One way you 
can help us achieve this is simply 
by buying a pack or two of our 
Christmas cards – the brochure 
of which was included with your 
newsletter – and sending them to 

your friends and family. I’m sure 
they’ll appreciate it almost as much 
as we will! 

But before you do that, why not 
take five minutes, settle down with 
a cup of tea and read your latest 
edition of Flying High. I hope it 
makes you feel as proud as I do 
to be a part of the Magpas Air 

Ambulance team and shows what 
an incredible difference your 
unwavering support and donations 
have helped us achieve this year. 

As always, it’s only with you, 

we save lives.

Thank you.

A message for you from 
Magpas Air Ambulance 
CEO, Daryl:

I’m excited to be writing to you just 
in time for Air Ambulance Week, 
the national week that recognises 
the work air ambulances do across 
the country and celebrates all those 
involved – from the incredible medical 

teams on the frontline, to the ever-enthusiastic 
charity staff and you, the people who help us save 
lives every hour of every day.

Magpas medical team responded to 37 critically 
ill or injured patients in just 7 days!“

“

19,360
Helicopter 

Air Miles

57% of activations 
took place at night

Did you know?
Average helicopter flight 
time to a patient: 17 minutes



Intubation
Intubations are required when someone can’t breathe 
for themselves, and the patient is normally unconscious 
(although the Magpas Air Ambulance team can provide 
a general anaesthetic beforehand if they’re not). 

An intubation involves placing a tube down a patient’s 
throat and attaching it to oxygen, which goes directly into 
their lungs to keep them inflated, protects their brain and 
keeps their other organs functioning by circulating 
oxygenated blood. 

Thoracostomy
A surgical procedure where the Magpas medical team 
make a small incision on either side of their patients’ chest 
and insert a tube between their chest wall and their lungs 
in order to drain any excess fluid or air that is trapped 
there which can cause severe harm.

Thoracotomy
When performing a thoracotomy, the Magpas Air 

Ambulance clinicians cut across the body and through the 
ribs in order to directly reach their patients' lungs and heart. 
By doing this they can reach vital organs for emergency 
surgery, stop a bleed or even keep a heart beating with their 
hands. This is usually the final attempt to bring someone 
back to life following a stab wound that has caused a 
traumatic cardiac arrest. 

Providing hospital-level 
care at a scene buys 
vital time when every 
second counts, saves 
lives and reduces 
recovery times.

Bringing the 
hospital to 
our patients 
The Magpas Air Ambulance and 
Rapid Response Vehicles carry the 
same equipment that’s in a hospital 
Emergency Department, so our specially trained team 
can provide their patients with advanced treatments 
and procedures wherever their incident has occurred. 

Procedures like...
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to make a life-changing difference 
for our patients but has helped me 
become a better doctor – and a 
better human being!”

The Magpas Air Ambulance 
medical team is made up of senior 
clinicians who have been studying 
and working in the field for over a 
decade before they join the charity. 
Pragya says, “This is the best thing 
to happen in my career. I have one of 
the coolest jobs I have ever had and 
will be forever grateful to be a part of 

this incredible organisation and work with so many 
inspiring people, doing all we can to help those in their 
ultimate time of need.”

When asked if she had any words of wisdom for people 
looking to follow a similar career path, Dr Pragya sums up, 
“I have always tried to push myself out of my comfort 
zone and believe that hard work, recognising good advice 
from mentors and a positive outlook reaps rewards.

“If I can travel all the way from a small town in India, to 
make a fresh start and get the opportunity to work with 
incredible people within the NHS and at Magpas Air 

Ambulance, then nothing is out of reach.”

Born in Eastern India, Pragya was 
to uphold the family tradition of 
practising medicine and follow in 
the footsteps of her grandfather 
who was a doctor and a Major in 
the British Indian Army. She was 
thrust into the world of medicine 
and very quickly discovered she 
“had a knack” – as she puts it – 
for the family trade.

Pragya studied at Rajiv Gandhi 
University of Health Sciences in 
Bangalore and had her first job as 
a junior doctor in a rural hospital 
in Karnataka state. After working 
her way up, she took the leap to 
move to the UK in 2015.

Now, Pragya is a specialty doctor 
in Emergency Medicine and 
Pre-Hospital Emergency 
Medicine (PHEM), splitting her 
time between working on board 
the Magpas Air Ambulance and 
in the Emergency Department at 
Northampton General Hospital. 
She explains, “It’s a fantastic 
opportunity to be able to look 
after patients of all ages and 
backgrounds who need life, limb 
or organ saving interventions.

 

“Being a part of a patient’s story, 
even just for a few hours, is a 
privilege and I try to make a 
difference in any way I can. For 
example, during my time with a 
patient I try to make them smile at 
least once, in a bid to reassure 
them on one of the most difficult 
days of their life.”

Pragya believes that doing this job 
is her true purpose of being. She 
continues, “PHEM has taught me 
so much and not only allows me 

One doctor’s inspiring 
journey to Magpas Air 
Ambulance

For Dr Pragya Mallick, 
working in medicine was 
always written in the cards.

If I can travel all the way 
from a small town in India, 
to make a fresh start and 
get the opportunity to work 
with incredible people 
within the NHS and at 
Magpas Air Ambulance, 
then nothing is out of reach.

“ “

How many times 
have the Magpas 
Air Ambulance 
team performed 
these procedures 
this year so far:

2 
Thoracotomies

103 
Intubations

21 
Thoracostomies



Unfortunately, Dean’s heart-warming story of survival 
and the immediate community care he received is 
shockingly uncommon. In the UK, only 40% of out-of-
hospital cardiac arrest victims actually receive bystander 
CPR. However, with bystander CPR doubling a person’s 
chances of survival and defibrillation within 3-5 minutes 
increasing survival rates to 50% - 70%, CPR is an 
essential life skill that everyone should learn.

That’s why Magpas Air Ambulance offer a one hour 
Hearts Matter: Community CPR training session 
for free! The session gives you the skills and confidence 
to act and help give someone the best chance in the 
event of a cardiac arrest, and we’re pleased to say that 
we’ve got a new trainer and sessions in the community 
are getting back up and running once more!

Meet your new Hearts 
Matter trainer, Nicola 

Nicola says, “I am really 
excited to be going out 
and teaching people in 
our community such an 
important skill, which could 
literally be the difference 
between life and death. 
At Magpas Air Ambulance 
we say ‘with you, we save 

lives’, and that couldn’t be any more fitting than this. If the 
people we teach vital CPR skills to go on to use them in 
real life, they will be giving someone the best chance of 
survival and will genuinely be helping our medical team 
do what they do best – saving lives in the community. 

“Our training is easy to follow and remember, and 
focuses on building people’s confidence so they have 
faith in themselves to use these valuable skills if they 
ever need to - I’m proud to be part of it.”

Our Hearts Matter: 
Community CPR training 
is back!
The current survival rate of out of hospital 
cardiac arrests in the UK is 7-8%. At Magpas Air 
Ambulance, we believe Hearts Matter and we 
want to change this – with your help!
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making sure the children were 
alright and turned my attention 
to Dean. I could see he was 
dying and there were no first 
aiders around so I stepped in, 
I had to compose myself and 
take control, we got him out 
of the car and I started 
performing CPR. 

I’d had training in the past so had an idea of 
what to do - it was so different doing it for 
real but I was determined to give it my best. 
I couldn’t let Dean or his loved ones down.”

The Magpas medical team flew to Dean and, 
because he had received good quality CPR 
straight away, were able to provide him with 
further lifesaving care; placing him in a 
medically induced coma at the scene to 
protect his brain and take over his breathing 
before taking him to hospital.

Dean continues, “Luckily we didn’t need to 
change our wedding date and Kim and I were 
married 6 months later! To make the day 
even more special Dawn and her husband, 
now good family friends of ours, came too.

“If it wasn’t for her initial help before the 
professionals could take over, I probably 
wouldn’t be here, yet alone married!”

Kim sums up, “I am so grateful to Dawn for 
stepping up and using her skills when time 
was against us - I was untrained at the time 
and had no idea what to do. Thankfully, Dean, 
our children and I are all now fully trained in 
CPR as we now realise the vital importance 
of these lifesaving skills.

“Thanks to Dawn and her CPR, and the 
hospital level care Magpas Air Ambulance 
provided, I now have a husband and our 
children still have a father.”

“I’d had my wedding suit fitting 
that morning and was driving 
home with my fiancée, Kim, and 
our five kids. As I turned into our 
road I went into cardiac arrest 
at the wheel.

“The car crashed into someone’s 
driveway. Luckily no-one was hurt 

but Dawn, our neighbour, saw it 
happen and ran to help. We’d 
never spoken before, but she 
gave me CPR until the emergency 
services arrived, including 
Magpas Air Ambulance.”

The day is still fresh in Dawn’s 
mind, she recalls, “I remember 

Dean was just 31 when 
he had a cardiac arrest...

I probably wouldn’t be 
here, yet alone married!“

“

Dean with wife Kim and neighbour Dawn with her husband
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Support your local charity this Air Ambulance Week 
by hosting a Cuppa & Cake or Mega Magpas Quiz and 
help keep Magpas Air Ambulance flying!

Alternatively, you can find lots of other ways to raise vital funds for our cause 
on our website or you can make a donation at donate.magpas.org.uk.

magpas.org.uk
0300 321 4971

info@magpas.org.uk

Magpas Air Ambulance, 
Centenary House, St Mary’s Street, 

Huntingdon, Cambridgeshire PE29 3PE

Registered Charity Number 1119279. Registered as a Company limited by guarantee in England & Wales No. 6062176.

Like us on Facebook: 
search ‘Magpas Air Ambulance’

Find us on Twitter: 
@Magpas_Charity

Follow us on Instagram: 
@magpasairambulance

Thank you for all your support. 
With you, we save lives.

Congratulations to Magpas Air Ambulance 
CEO Daryl Brown who was awarded an 
MBE earlier this summer!“

“

Enjoy a Cuppa & cake for Magpas

Air Ambulance and help save lives!

Download your Cuppa & cake pack at:

magpas.org.uk/cuppacake

Scan to request your quiz pack, or visitmagpas.org.uk/quiz

Get your thinking caps on and host a fun-filled quiz in aid of Magpas Air Ambulance!

Daryl Brown MBE DL


